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I. INTRODUCTION 
 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or 
national origin in programs and activities receiving Federal financial assistance. Specifically, 
Title VI provides that "no person in the United States shall, on the ground of race, color, or 
national origin, be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial assistance." (42 U.S.C. 
Section 2000d). 
 
The Civil Rights Restoration Act of 1987 clarified the intent of Title VI to include all programs 
and activities of Federal-aid recipients, sub-recipients, and contractors whether those programs 
and activities are federally funded or not. 
 
The Federal Transit Administration (FTA) has placed renewed emphasis on Title VI issues, 
including providing meaningful access to persons with Limited English Proficiency. 
 
Recipients of public transportation funding from FTA and the Regional Transportation 
Commission (RTC) are required to develop policies, programs, and practices that ensure that 
federal and state transit dollars are used in a manner that is nondiscriminatory as required under 
Title VI. 
 
This document details how your agency incorporates nondiscrimination policies and practices in 
providing services to the public. Your agency’s Title VI policies and procedures are documented 
in this plan and its appendices and attachments. This plan will be updated periodically (at least 
every three years) to incorporate changes and additional responsibilities that arise. As a 
subrecipient, you must submit your Title VI Program to the RTC (the designated recipient) in 
order to assist the RTC in its compliance efforts with the FTA.  
 
Your program must be submitted and will be stored electronically. Your agency may choose to 
adopt the RTC’s notice to beneficiaries, complaint procedures and complaint form, public 
participation plan, and language assistance plan, where appropriate. Operational differences 
between the RTC and your agency may require, in some instances, that you tailor your language 
assistance plan. Subrecipients shall develop and submit to the primary recipient a list of 
investigations, complaints, or lawsuits. Subrecipients that have transit-related non-elected 
planning boards, advisory councils, or committees, the membership of which is selected by the 
subrecipient, must provide a table depicting the racial breakdown of the membership of those 
committees, and a description of efforts made to encourage the participation of minorities on 
such committees. Subrecipients must submit all the above information to the RTC on or before 
October 31st, and thereafter should any changes occur over the two year funding cycle.   
 
Your Title VI Program must be approved by your subrecipient’s board of directors or appropriate 
governing entity or official(s) responsible for policy decisions prior to submission to RTC.  
Subrecipients shall submit a copy of the board resolution, meeting minutes, or similar 
documentation with their Title VI Program as evidence that the board of directors or appropriate 
governing entity or official(s) has approved the Title VI Program.  See Template Section XI. for 
sample approval language. 
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As a subrecipient of FTA funds, your agency is required to submit a Quarterly Report Form 
to RTC that documents any Title VI complaints received during the preceding quarter and 
for each year. Your agency must also maintain and provide to RTC, on an annual basis, the 
log of public outreach and involvement activities undertaken to ensure that minority and 
low income people had meaningful access to these activities. 
 
II. TITLE VI PROGRAM CONTENTS 
 
Every Title VI Program shall include the following information:  
 

(1) Introduction 
 

(2) Overview of agency’s program/services. 
 

(3) Agency’s Title VI Policy statement.  This should be included in the copy of your 
agency’s Title VI notice to the public that indicates that your agency as a subrecipient of 
FTA 5310 funds complies with Title VI, and informs members of the public of the 
protections against discrimination afforded to them by Title VI. Include a list of locations 
where the notice is posted. A sample Title VI notice is in Appendix A. RTC’s notices are 
translated into Spanish and are consistent with the Department of Transportation (DOT) 
Limited English Proficiency (LEP) guidelines.  This notice is available in English and 
Spanish. 
 

(4) A copy of the recipient’s instructions to the public regarding how to file a Title VI 
discrimination complaint, including a copy of the complaint form. Sample complaint 
procedures are in Appendix B, and a sample Title VI complaint form is in Appendix C. 
RTC’s complaint process and forms are translated into Spanish. RTC used American 
Community Survey data and Census data to identify the language during the development 
of its Language Assistant Plan (LAP). The form and procedure for filing a complaint are 
available on RTC’s website. Link to website: https://www.rtcwashoe.com/about/media-
relations/legal-notices/title-vi/. The forms are available in English and Spanish. 
 

(5) A list of any public transportation-related Title VI investigations, complaints, or 
lawsuits filed with the subrecipient since the time of the last submission. See 
Appendix D for an example of how to report this information. This list should include 
only those investigations, complaints, or lawsuits that pertain to allegations of 
discrimination on the basis of race, color, and/or national origin in transit-related 
activities and programs and that pertain to the subrecipient submitting the report, not 
necessarily the larger agency or department of which the recipient is a part.  
 

(6) A Public Participation Plan that includes an outreach plan to engage minority and 
limited English proficient populations, as well as a summary of outreach efforts made 
since the last Title VI Program submission. A subrecipient’s targeted Public 
Participation Plan for minority populations may be part of efforts that extend more 
broadly to include other constituencies that are traditionally underserved, such as people 
with disabilities, low-income populations, and others.  
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(7) A copy of the subrecipient’s plan for providing language assistance to persons with 

limited English proficiency, based on the DOT LEP Guidance. That guidance is located 
at www.lep.gov.  RTC’s Public Participation Plan can be found at 
https://www.rtcwashoe.com/mpo-projects/public-participation-plan/. 
 

(8) Subrecipients that have transit-related, non-elected planning boards, advisory councils 
or committees, or similar bodies, the membership of which is selected by the recipient, 
must provide a table depicting the racial breakdown of the membership of those 
committees, and a description of efforts made to encourage the participation of minorities 
on such committees or councils.  
 

As noted earlier, your agency may choose to adopt the RTC’s Notice to Beneficiaries, Complaint 
Procedures and Complaint Form, Public Participation Plan, and Language Assistance Plan, 
where appropriate. Operational differences between the RTC and your agency may require, in 
some instances, that you tailor your language assistance plan. 
 
III. REQUIREMENT TO NOTIFY BENEFICIARIES OF PROTECTION UNDER  

TITLE VI 
 
Title 49 CFR Section 21.9(d) requires subrecipients to provide information to the public 
regarding the subrecipient’s obligations under DOT’s Title VI regulations and apprise members 
of the public of the protections against discrimination afforded to them by Title VI. At a 
minimum, subrecipients shall disseminate this information to the public by posting a Title VI 
notice on their agency’s website and in public areas of the agency’s office(s), including the 
reception desk, meeting rooms, etc. Subrecipients should also post Title VI notices at stations or 
stops, and/or on 5310 funded vehicles. RTC’s sample Title VI notice to the public is provided in 
Appendix A.  
 
a. Contents. The Title VI notice shall include:  

(1) A statement that the agency operates programs without regard to race, color, or 
national origin.  
 

(2) A description of the procedures that members of the public should follow in order to 
request additional information on the recipient’s Title VI obligations. 

 
(3) A description of the procedures that members of the public shall follow in order to 

file a Title VI discrimination complaint against the recipient.  
 
b. Effective Practices for Fulfilling the Notification Requirement.  
 

(1) Dissemination. Agencies shall inform the public of their rights under Title VI through 
such measures as posting the Title VI notice on posters, comment cards, or flyers 
placed at stations, bus shelters, and in 5310 funded vehicles. The type, timing, and 

http://www.lep.gov/
https://www.rtcwashoe.com/mpo-projects/public-participation-plan/
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frequency of these measures are at the subrecipient’s discretion, as long as the type, 
timing, and frequency are sufficient to notify passengers and other interested persons 
of their rights under the Title VI regulations with regard to the subrecipient’s 
program.  
 

(2) Document translation. Notices detailing a subrecipient’s Title VI obligations and 
complaint procedures shall be translated into languages other than English, as needed 
and consistent with the DOT LEP Guidance and the subrecipient’s language 
assistance plan.  

 
In order to reduce the administrative burden associated with this requirement, subrecipients may 
(as stated earlier) adopt the Title VI Notice developed by the RTC; however, subrecipients shall 
notify passengers and other interested persons that they may file discrimination complaints 
directly with the subrecipient.  
 
As part of Title VI requirements, subrecipients are also required to maintain a document listing 
the locations where their Title VI Notices have been posted or displayed.  Document the list of 
locations in Appendix B of the Subrecipient Title VI Plan template.  At a minimum, the 
public notice must be posted on the Agency’s website; Reception Desk/Main Lobby;  Public 
Bulletin board, if applicable; and all 5310 funded vehicles.  
 
IV. REQUIREMENT TO DEVELOP TITLE VI COMPLAINT PROCEDURES AND 

COMPLAINT FORM  
 
In order to comply with the reporting requirements established in 49 CFR Section 21.9(b), all 
subrecipients shall develop procedures for investigating and tracking Title VI complaints filed 
against them and make their procedures for filing a complaint available to members of the 
public. Subrecipients must also develop a Title VI complaint form, and the form and procedure 
for filing a complaint shall be available on the subrecipient’s website. FTA requires direct and 
primary recipients to report information regarding their complaint procedures in their Title VI 
Programs in order for FTA to determine compliance with DOT’s Title VI regulations.  
 
In order to reduce the administrative burden associated with this requirement, subrecipients may 
adopt the Title VI complaint investigation and tracking procedures and complaint form 
developed by the RTC. Sample complaint procedure and complaint forms are located in 
Appendices B and C. These documents are also available in Spanish on RTC’s website at 
https://www.rtcwashoe.com/about/media-relations/legal-notices/title-vi/.  
 
V. REQUIREMENT TO RECORD AND REPORT TRANSIT-RELATED TITLE VI 

INVESTIGATIONS, COMPLAINTS, AND LAWSUITS 

In order to comply with the reporting requirements of 49 CFR Section 21.9(b), FTA requires all 
subrecipients to prepare and maintain a list of any of the following that allege discrimination on 
the basis of race, color, or national origin: active investigations conducted by entities other than 
FTA; lawsuits; and complaints naming the recipient. This list shall include the date that the 
investigation, lawsuit, or complaint was filed; a summary of the allegation(s); the status of the 

https://www.transportation.gov/civil-rights/civil-rights-awareness-enforcement/dots-lep-guidance
https://www.rtcwashoe.com/about/media-relations/legal-notices/title-vi/
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investigation, lawsuit, or complaint; and actions taken by the subrecipient in response, or final 
findings related to, the investigation, lawsuit, or complaint. This list shall be included in the Title 
VI Program submitted to RTC. See Appendix D for an example of how to report this 
information.  

VI. PROMOTING INCLUSIVE PUBLIC PARTICIPATION 
 
The content and considerations of Title VI, the Executive Order on LEP, and the DOT LEP 
Guidance shall be integrated into each subrecipient’s established public participation plan or 
process (i.e., the document that explicitly describes the proactive strategies, procedures, and 
desired outcomes that underpin the subrecipient’s public participation activities). Subrecipients 
have wide latitude to determine how, when, and how often specific public participation activities 
should take place, and which specific measures are most appropriate. Subrecipients should make 
these determinations based on a demographic analysis of the population(s) affected, the type of 
plan, program, and/or service under consideration, and the resources available. Efforts to involve 
minority and LEP populations in public participation activities can include both comprehensive 
measures, such as placing public notices at all transit stations, stops, and vehicles, as well as 
targeted measures to address linguistic, institutional, cultural, economic, historical, or other 
barriers that may prevent minority and LEP persons from effectively participating in a recipient’s 
decision-making process. FTA has developed a Circular, 4703.1, “Environmental Justice Policy 
Guidance for Federal Transit Administration Recipients,” that includes many examples of 
effective strategies for engaging minority and low-income populations. FTA encourages 
recipients and subrecipients to review that Circular for ideas when developing their public 
engagement strategy. Some of those effective practices include:  

 
a. Scheduling meetings at times and locations that are convenient and accessible for 

minority and LEP communities.  
b. Employing different meeting sizes and formats.  

c. Coordinating with community- and faith-based organizations, educational 
institutions, and other organizations to implement public engagement strategies that 
reach out specifically to members of affected minority and/or LEP communities.  

d. Considering radio, television, or newspaper ads on stations and in publications that 
serve LEP populations. Outreach to LEP populations could also include audio 
programming available on podcasts. 

e. Providing opportunities for public participation through means other than written 
communication, such as personal interviews or use of audio or video recording 
devices to capture oral comments.  

When developing your agency’s public participation plan, describe your agency’s processes for 
conducting public outreach. Your description should include answers to the following: 
 

• How does your agency identify minority populations for outreach? (ex: demographic 
data, use of community liaisons, etc.) 

 

https://www.transit.dot.gov/regulations-and-guidance/fta-circulars/environmental-justice-policy-guidance-federal-transit
https://www.transit.dot.gov/regulations-and-guidance/fta-circulars/environmental-justice-policy-guidance-federal-transit
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• How does your agency communicate with and conduct outreach to minority populations? 
(ex: website, newsletters, public meetings, etc.) 

 
• How does your agency communicate with and conduct outreach to Limited English 

Proficient individuals? 
 

• Explain how your agency considers input from minority populations for decision making 
within its pertinent program areas.  

 
Subrecipients may choose to adopt the RTC’s public participation plan where appropriate. 
Operational differences between the RTC and your agency may require, in some instances, that 
you tailor your public participation plan.  Visit https://www.rtcwashoe.com/mpo-projects/public-
participation-plan/ for RTC’s Public Participation Plan. 
 
VII. REQUIREMENT TO PROVIDE MEANINGFUL ACCESS TO LEP PERSONS  
 
Consistent with Title VI of the Civil Rights Act of 1964, DOT’s implementing regulations, and 
Executive Order 13166, “Improving Access to Services for Persons with Limited English 
Proficiency” (65 FR 50121, Aug. 11, 2000), subrecipients shall take reasonable steps to ensure 
meaningful access to benefits, services, information, and other important portions of their 
programs and activities for individuals who are limited-English proficient (LEP). Subrecipients 
are encouraged to review DOT’s LEP guidance for additional information.  Subrecipients are 
also encouraged to review DOJ’s guidelines on self-assessment, Language Access Assessment 
and Planning Tool for Federally Conducted and Federally Assisted Programs (May 2011), as 
well as other materials, available at www.lep.gov. 
 
As a subrecipient, you have considerable flexibility in developing a Language Assistance Plan, 
or LEP Plan. An LEP Plan shall, at a minimum: 
  

(a) Include the results of the Four Factor Analysis, including a description of the LEP 
population(s) served;  

(b)  Describe how the recipient provides language assistance services by language;  
(c)  Describe how the recipient provides notice to LEP persons about the availability 

of language assistance;  
(d)  Describe how the recipient monitors, evaluates and updates the language access 

plan; and  
(e)  Describe how the recipient trains employees to provide timely and reasonable 

language assistance to LEP populations.  
 
Your agency may choose to adopt the RTC’s language assistance plan where appropriate. 
Operational differences between the RTC and your agency may require, in some instances, that 

https://www.rtcwashoe.com/mpo-projects/public-participation-plan/
https://www.rtcwashoe.com/mpo-projects/public-participation-plan/
http://www.lep.gov/
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subrecipients tailor their language assistance plan.  See Appendix E for RTC’s Language 
Assistance Plan (LAP.)  
 
Periodic monitoring of language assistance measures that have been implemented can help an 
agency determine if assistance is being provided competently and effectively. Agencies can use 
the following checklist to monitor their services. Actual monitoring should be tailored to what 
services your agency has implemented. Depending on the language assistance provided, the 
following questions could be answered by periodic monitoring:  
 
Vehicles 
 
___ Can a person who speaks limited English or another language receive assistance from a 

vehicle operator when asking about the destination of the vehicle? How is this 
assistance provided?  

 
Customer Service  
 
___ Is the customer service telephone line equipped to handle callers speaking languages 

other than English? 
 
___ Can customer service representatives describe to a caller what language assistance the 

agency provides and how to obtain translated information or oral interpretation?  
 
___ Can a person speaking limited English or a language other than English request 

information from a customer service representative? 
 
Community Outreach  
 
___       Are translators present at community meetings? 
 
___ Are translated versions of any written materials that are handed out at a meeting 

provided? 
 
___ Can members of the public provide oral as well as written comments?  
 
Press/Public Relations 
 
___ Are meeting notices, press releases, and public service announcements translated into 

languages other than English? 
 
___ Does the agency website have a link to translated information on its home page?  
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VIII. MINORITY REPRESENTATION ON PLANNING AND ADVISORY BODIES 
 
Title 49 CFR Section 21.5(b)(1)(vii) states that a recipient may not, on the grounds of race, color, 
or national origin, “deny a person the opportunity to participate as a member of a planning, 
advisory, or similar body which is an integral part of the program.” 
 
If your agency has transit-related, non-elected planning boards, advisory councils or 
committees, or similar committees, the membership of which is selected by you (as a 
subrecipient), FTA requires that your Title VI program present the racial make-up of such 
boards, councils or committees.   
 
Subrecipients must provide a description of their selection process, including recruitment efforts 
made to encourage the participation of minorities on such committee(s). 
 
The plan must also include a table(s) depicting the racial breakdown of the membership of those 
Committees. 
 
The Sample below is provided for the purposes of guidance only 
 

Committee Black or 
African 

American 

White/ 

Caucasian 

Latino/ 

Hispanic 

American 
Indian or 

Alaska 
Native 

Asian Native 
Hawaiian 
or other 
Pacific 

Islander 

Other  

*Note 

Totals 

Citizens 
Advisory 

Committee 
(CAC) 

        

% of CAC 
Committee 

        

Citizens 
Advisory 

Committee on 
Accessible 

Transportation 
(CACAT) 

        

% of CACAT 
Committee 

        

*Note – Other races reported: for example, Lithuania, Ukrainian, and Polish 

 
 



 

APPENDIX A 
 

RTC’S TITLE VI POLICY STATEMENT 

The RTC is committed to ensuring that no person is excluded from participation in, or denied the 
benefits of, its services on the basis of race, color or national origin as protected by Title VI of 
the Civil Rights Act of 1964, as amended. 

No person or group of persons will be discriminated against with regard to fares, routing, 
scheduling, or quality of transportation service that the RTC furnishes on the basis of race, color, 
or national origin. Frequency of service, age and quality of RTC vehicles assigned to routes, 
quality of RTC stations serving Washoe County, and location of routes will not be determined on 
the basis of race, color or national origin. 

For additional information on the RTC’s obligation regarding non-discrimination, please write 
to: RTC, c/o Director of Administrative Services, 1105 Terminal Way, Reno, Nevada 89502. 

 
  



 

APPENDIX B 
 

RTC’S TITLE VI COMPLAINT PROCEDURE 
 
Any person who believes he or she has, individually, or as a member of any specific class of 
persons, been subject to discrimination on the basis of race, color, or national origin may file 
a Title VI complaint with the RTC. The complaint must be in writing and filed within 180 
days of the date of the alleged discrimination. The signed, written complaint should include 
the following information: 
 

• Your name, address, and contact information (i.e., telephone number, email address, 
etc.); and 

• How, when, where, and why you believe you or another person were discriminated 
against.  Include the route, bus number, location, names, and contact information of 
any witnesses. 

 
The complaint must be filed with RTC at the following location: 
 
Regional Transportation Commission 
Director of Administrative Services 
1105 Terminal Way 
Reno, NV 89502 
 
Printable Form: Title VI Complaint form (PDF). 
 
Phone: 775.348.0400 
 
For those requiring hearing or speech assistance, dial 7-1-1 to use Hamilton Relay Nevada or 
call one of the toll free numbers below:  
TTY/ASCII/HCO: 800-326-6868 
Voice: 800-326-6888 
Spanish: 800-877-1219 
STS: 888-326-5658 
VCO: 800-326-4013 
 
Complaint Assistance:    
RTC Customer Service will provide assistance writing a complaint if the complainant is 
unable to do so. RTC Customer Service is located in downtown Reno, at RTC 4TH STREET 
STATION (4th and Lake Street), or can be reached by phone at 348-RIDE (775.348.7433). 
Customer Service is available to provide assistance Monday through Friday, 7:00 am to 7:00 
pm, and on Saturday from 8:00 am to 5:00 pm, excluding scheduled holidays. 
 
Complainants may also file a Title VI complaint with an external entity such as the FTA, 
other federal or state agency. However, should a complaint be filed with the RTC and an 
external entity simultaneously, the external complaint will supersede the RTC complaint. In 
short, the federal or state agency will complete the investigation of the complaint. 
 
  



 

What happens to my complaint to RTC? 
All complaints alleging discrimination based on race, color or national origin in a service or 
benefit provided by the RTC will be recorded and, except as provided in the preceding 
paragraph, promptly investigated. The RTC will commence the formal investigation of a 
Title VI complaint within ten (10) working days of receiving the complaint. 
 
In instances where additional information is needed for assessment or investigation of the 
complaint, the RTC will contact the complainant in writing within 15 working days. Failure 
of the complainant to cooperate or to provide the requested information by a specified date 
may result in the administrative closure of the complaint. 
 
The RTC will investigate the complaint and, following review of the facts revealed during 
the investigation, will prepare a written response for review and approval by the Director of 
Legal Services. If, following the investigation the RTC is unable to conclude that a violation 
of the statute has occurred, it may administratively close the complaint. The written response, 
regardless of the decision, will be provided to the complainant. The response will advise the 
complainant of his/her right to file a complaint externally with federal and state authorities. 
 
The RTC will use its best efforts to respond to a Title VI complaint within sixty (60) working 
days of its receipt of such a complaint.  The complainant may file an external Title VI 
complaint or appeal the RTC decision with the: 
 

U.S. Department of Transportation 
Federal Transit Administration 
Office of Civil Rights, Region IX 
201 Mission Street, Suite 1650 
San Francisco, CA 94105-1839 

 
External complaints may also be filed with: 
 

Nevada Equal Rights Commission 
1325 Corporate Boulevard 
Reno, NV 89502 

 
  



 

APPENDIX C 
RTC’S – TITLE VI COMPLAINT FORM 

Section I: 
Name:  
Address:  
Home Phone:   Work Phone:  
Electronic Mail Address:   
Accessible Format Requirements? Large Print  Audio Tape  

TDD  Other  

Section II: 
Are you filing this complaint on your own behalf? Yes*  No  
*If you answered “Yes” to this question, go to Section III. 
If not, please supply the name and 
relationship of the person for whom 
you are complaining: 

Name:  

Relationship:  

Please explain why you have filed for a third party:  
 

Please confirm that you have obtained the permission of the 
aggrieved party if you are filing on behalf of a third party. Yes  No  

Section III: 
I believe the discrimination I experienced was based on (check all that apply): 

 Race  Color  National Origin 
Date of Alleged Discrimination (Month, Day, Year):  
Explain as clearly as possible what happened and why you believe you were discriminated against:   
 

Describe all persons who were involved.  Include the name and contact information of the person(s) who 
discriminated against you (if known) as well as names and contact information of any witnesses. 
 

Section IV: 
Have you previously filed a Title VI complaint with this 
agency? Yes  No  

  



 

Section V: 
Have you filed this complaint with any other Federal, State, or 
local agency, or with any Federal or State court?  Yes  No  

If yes, check all that apply: 
 Federal Agency:  
 Federal Court:  
 State Agency:  
 State Court:  
 Local Agency:  

Please provide information about a contact person at the agency/court where the complaint was filed. 
Name:  
Title:  
Agency:  
Address:  
Phone:  

Section VI: 
Name of Agency complaint is against:  
Contact Person:  
Title:  
Phone Number:   

 
You may attach any written materials or other information that you think is relevant to your 
complaint. 
 
Signature and date required below: 
 
 
_____________________________________  _____________________________ 
Signature        Date 
 
Please submit this form in person at the address below, or mail this form to: 
 
Regional Transportation Commission 
Director of Administrative Services 
1105 Terminal Way 
Reno, NV  89502 
  



 

APPENDIX D 
 

LIST OF COMPLAINTS, INVESTIGATIONS AND/OR LAWSUITS 
 
The sample below is provided for the purposes of guidance only.   
 
SAMPLE - LIST OF COMPAINTS, INVESTIGATIONS, AND LAWSUITS  
 

 Date 

(Month, Day, 
Year) 

Summary 
(include basis 
of complaint: 
race, color or 

national 
origin) 

Status Action(s) 
taken 

Complaints     

1.     

Investigations     

1.      

Lawsuits     

1.     

  



 

APPENDIX E 
 

RTC’S LANGUAGE ASSISTANCE PLAN (LAP) 

RTC used a four-factor analysis in its Language Assistance Plan (LAP) to identify appropriate 
language assistance measures needed to improve access to RTC services and benefits by limited 
English proficient persons (LEP). A needs assessment was conducted utilizing the USDOT’s four 
factor analysis.  

Factor 1: The number of proportion of LEP persons eligible to be served or likely to be 
encountered by RTC services and programs. 

RTC Experience with LEP Persons 

RTC, RIDE and ACCESS staffs do not encounter persons who cannot speak any English at all on 
a daily basis. For example, at RTC’s Passenger Services, representatives may receive one phone 
call a month requiring assistance from a Spanish-speaking Passenger Services representative. This 
trend is the same for in-person questions at Passenger Services and for drivers who encounter 
passengers each day.  There are provisions in place to assist LEP persons accessing the system.  
For example, fare and route information are printed in both English and Spanish, so Passenger 
Services representatives and drivers can point to the right information for the LEP persons to read; 
ACCESS Interactive Voice Response (IVR) system recordings are available in English and 
Spanish; staffs also learn limited Spanish phrases (such as ticket, route number, etc.) to 
communicate with LEP persons. 

Washoe County Data 

The 2015 American Community Survey (ACS) indicated that 23.3% of residents in Washoe 
County speak a language other than English at home. While Spanish remains to be the dominate 
language other than English. It should be noted that Asian and other Pacific Island languages 
categories has increased. 

Table 1 
Language Spoken at Home for Washoe County 

Washoe County, Nevada Percentage of 
Total Population 

Population 5 years and over 438,204 
Speak only English 75.9% 
Speak a language other than English 23.3% 

 
Speak a language other than English 105,822 
Spanish 17.9% 
Other Indo-European Languages 2.6% 
Asian and Pacific Island Languages 3.2% 
Other Languages .5% 

Source:  2015 American Community Survey  
 



 

When breaking down the race and ethnicity of the population, RTC found that the Asian 
population continues to rank as the second highest minority population in Washoe County; and 
Filipino is among the highest percentage of this group. Therefore, RTC will continue to monitor 
the population data to ensure the LAP is updated so information can be disseminated amongst 
the Filipino community. RTC may need to conduct a survey on language to determine the 
primary language because there are two main languages spoken by the Filipino population. 
 

Table 2: Language Spoken by Population 

Washoe County, Nevada 2015 Population 
Percentage of 

Total 
Population 

    Total population 435,019 100.00% 
    White 350,006 80.5% 
    Black or African American 10,468 2.4% 
    American Indian and Alaska Native 6,755 1.60% 
    Asian 23,099 5.3% 
        Asian Indian 2,832 0.70% 
        Chinese 2,898 0.70% 
        Filipino 10,660 2.50% 
        Japanese 878 0.20% 
        Korean 1,669 0.40% 
        Vietnamese 1,318 0.30% 
        Other Asian 2,844 0.70% 

Native Hawaiian and Other Pacific 
Islander 

2,749 0.60% 

        Native Hawaiian 880 0.20% 
        Guamanian or Chamorro 398 0.10% 
        Samoan 358 0.10% 
        Other Pacific Islander 1,113 0.30% 
   Some other race 25,256 5.80% 
  Hispanic or Latino (of any race) 101,261 23.30% 

Source: 2011-2015 American Community Survey  

LEP Maps 

In order to better understand the location of LEP persons within Washoe County, maps were 
produced to illustrate the census tracts where the majority of LEP persons live. The map below 
indicates that census tracts have an LEP persons population of 4.7% or greater. These figures use 
the 2015 U.S. Census data and show that the RTC RIDE service area does not have a large LEP 
population; however, RTC RIDE bus routes do serve the census tracts where LEP persons are 
more prominent. 

  



 

Figure 1: Census Tracts Have an LEP Persons Population of 4.7% or Greater 

 

 

 

 



 

 

Washoe County School District LEP Data 

Washoe County School District (WCSD) reports in its yearly Accountability Report that on count 
day in school year 2018-2019, approximately 15.2% of children who attended Washoe County 
schools were LEP.  

Washoe County Community Resources 

The Northern Nevada Literacy Council (NNLC), the Center for Employment Training (CET) and 
the WCSD offer English as a Second Language (ESL) literacy classes within Washoe County. 
Also, Truckee Meadows Community College (TMCC) offers college-level ESL instruction to 
students whose native language is not English and the University of Nevada, Reno (UNR) offers 
full time ESL classes.  

For needs related to family support the Northeast Reno Family Resource Center offers case 
management, referrals to community services and workshops for the family. Catholic Community 
Services of Northern Nevada provides assistance with the citizenship application process. 

Factor 2: The frequency with which LEP persons come into contact with the RTC services and 
programs. 

As previously mentioned, RTC RIDE routes serve the census tracts where the LEP population is 
primarily located. Therefore, it is feasible that this population frequently utilizes RTC RIDE 
services. However, as mentioned in the Factor 1 analysis Passenger Service representatives and 
drivers report that they do not encounter persons who cannot speak any English at all on a daily 
basis, and RTC has provisions in place to assist the LEP persons accessing the system, should this 
occur. 

Factor 3: The importance to LEP Persons of Your Program, Activities and Services. 

Historical data indicates that LEP persons are likely to have a lower income and be less educated 
than the remainder of the population. Therefore, it is plausible that they use public transportation 
as an efficient and less expensive option to owning a vehicle. If this is true, then RTC RIDE’s bus 
services could be a main transportation source for getting to work, school and social activities. 

Factor 4: The Resources Available to the Recipient and Costs 

Based on the findings from this analysis and the relatively low percentage of LEP persons within 
the RTC RIDE service area, it appears that RTC’s current efforts and application of available 
resources used to communicate important information to the LEP population is adequate. The 
Public Participation Plan summarized RTC’s efforts to reach out to LEP persons. This includes 
opportunities to serve LEP persons at open houses, through marketing outreach and signage for 
bus stops and route information.  

As mentioned in Factor 3 the most critical service RTC RIDE provides for the LEP population is 
fixed-route service; therefore, it is very important that this population is able to understand when 
there is a detour or temporary route change. It is also important that they are able to call and receive 
customer service as well as participate in open houses that may impact their frequently used bus 



 

routes. The RTC has services in place to provide this information. The cost to provide this 
information to the LEP population is invaluable to those who utilize the system.  

As the U.S. Census data indicates the majority of the LEP populations within the RTC service area 
speak Spanish or Spanish Creole, the RTC has focused efforts on communicating in Spanish. Also, 
as more technology is developed, the RTC is dedicated to continuing to offer information in both 
Spanish and English. The RTC will continue to monitor the LEP population and provide more 
services as demand requires and funding becomes available. 

  



 

APPENDIX F 

TABLE OF MINORITY RESPRESENTATION OF COMMITTEES/BOARDS BY RACE 

The Sample below is provided for the purposes of guidance only 
 

Committee Black or 
African 

American 

White/ 

Caucasian 

Latino/ 

Hispanic 

American 
Indian or 

Alaska 
Native 

Asian Native 
Hawaiian 
or other 
Pacific 

Islander 

Other  

*Note 

Totals 

Citizens 
Advisory 

Committee 
(CAC) 

        

% of CAC 
Committee 

        

Citizens 
Advisory 

Committee on 
Accessible 

Transportation 
(CACAT) 

        

% of CACAT 
Committee 

        

*Note – Other races reported: for example, Lithuania, Ukrainian, and Polish 
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