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EXECUTIVE SUMMARY 

On July 6, 2012, President Obama signed Moving  
Ahead for Progress in the 21st Century (MAP-21),  
reauthorizing surface transportaton programs through 
fiscal year 2014. MAP-21 combined the New Freedom 
program (Secton 5317), which provided formula funds to 
the Regional Transportaton Commission (RTC) for  
programs supportng transportaton to help disabled 
Americans integrate into the work force, with the  
Transportaton for Elderly Persons and Persons with  
Disabilites program (Secton 5310), which provided  
formula funding to States for the purpose of assistng  
private nonprofit groups in meetng the transportaton 
needs of the elderly and persons with disabilites. The 
new 5310 program allocates funds directly to the RTC 
for the purposes of enhancing mobility for seniors and 
persons with disabilites. RTC is eligible to receive approx-
imately $600,000 for the first two years of this program. 
However, to access these funds, RTC must update its 
Coordinated Human Services Public Transportaton  
Plan (CTP).  

The intent of this update to the CTP is to bring  
together human service agencies and transportaton 
providers to deliver efficient, coordinated services to the 
region’s senior citzens, persons with disabilites, and 
those who are financially disadvantaged.  

As the Metropolitan Planning Organizaton (MPO) and 
designated recipient of Federal Transit Administraton 
(FTA)  funds, RTC is charged with developing a CTP which 
maximizes the program’s collectve coverage by minimizing 
duplicaton of service and developed through a process 
that includes representatves of public, private and 
non-profit transportaton providers, human service  
providers, and members of the public, including individuals 
with disabilites, older adults, and people with low  
incomes. Stakeholders should have reasonable  
opportunites to be actvely involved in the decision- 
making process at key decision points, including, but not 
limited to, development of the proposed coordinated 
plan document. As part of the CTP approval process, FTA 
requires that RTC certfy that the CTP was developed 
according to these requirements.  

This CTP represents a contnuaton of transportaton 
coordinaton and planning efforts begun under the first 
CTP in 2007. It includes implementaton strategies that 
address gaps in existng service, eliminate duplicatve 
service, and utlize available resources more efficiently.  
It is hoped that transportaton developed under the CTP 
will eventually unify all transportaton services offered by 
public transit, private companies, non-profit and human 
services agencies.  

This approach is different from any prior planning  
actvites and represents a significant expansion of  
transportaton planning actvites conducted in  
the region.  
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Following is a brief descripton of the various  
components of the draft CTP: 

• Secton 1 provides an overview and background 
 on the plan, including federal requirements, plan 
 objectves, and informaton on the region; 
• Secton 2 outlines public involvements during the 
 update process, the review and public comment  
 process, the required public hearing and the  
 approval process; 
• Secton 3 lists an inventory of existng services in 
 the region; 
• Secton 4 identfies transportaton gaps and  
 overlaps in existng services; 
• Secton 5 discusses funding and capital  
 coordinaton among agencies and services; 
• Secton 6 offers a road map for project concepts 
 and implementaton strategies to accomplish  
 the transportaton projects that eliminate  
 duplicatve service, and utlize available  
 resources more efficiently.  

Proposed projects are described in Secton 6 of  
the document. Upon approval by the RTC, specific 
projects will be included in the Regional Transportaton 
Improvement Plan (RTIP) and Statewide Transportaton 
Improvement Plan (STIP), prior to submittal to the FTA  
for funding. It is antcipated that projects included in  
the CTP and funded by the FTA will begin implementaton 
in 2015.   

SECTION 1: BACKGROUND

Transportaton is a vital to get people to employment, 
medical appointments and daily actvites. Accessing 
reliable transportaton can be difficult if a person has 
mobility restrictons and/or budget constraints. For a 
segment of the populaton, partcularly individuals with 
disabilites, older adults, and people with low incomes, 
maintaining a basic level of mobility can be a challenge. 
Considerable resources are committed to our transportaton  
infrastructure and systems; however, transportaton 
services for disadvantaged populatons are often  
fragmented, underused, duplicatve, costly, and difficult 
to navigate. In many cases there are service gaps and 
transportaton services are simply not available to meet 
existng needs. When special needs transportaton  
services are coordinated, providers can be more efficient, 
services are improved, and mobility for all residents  
is enhanced.

On July 6, 2012, President Obama signed Moving Ahead 
for Progress in the 21st Century (MAP-21), reauthorizing 
surface transportaton programs through fiscal year 2014. 
AP-21 combined the New Freedom program (Secton  
5317), which provided formula funds to the Regional 
Transportaton Commission (RTC) for programs supportng 
transportaton to help disabled Americans integrate 
into the work force, with the Transportaton for Elderly 
Persons and Persons with Disabilites program (Secton 
5310), which provided formula funding to States for the 
purpose of assistng private nonprofit groups in meetng 
the transportaton needs of the elderly and persons  
with disabilites.  
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The new 5310 program allocates funds directly to the 
RTC for the purposes of enhancing mobility for seniors 
and persons with disabilites. RTC is eligible to receive 
approximately $600,000 for the first two years of this 
program.  However, to access these funds, RTC, as the 
designated Metropolitan Planning Organizaton (MPO) 
in Washoe County, must update its Coordinated Human 
Services Public Transportaton Plan (CTP). Map 1  
illustrates the Washoe County and surrounding countes.

Purpose
The intent of this update to the CTP is to bring together 
human service agencies and transportaton providers 
to deliver efficient, coordinated services to the region’s 
senior citzens, persons with disabilites, and those who 
are financially disadvantaged. This document serves two 
purposes:  

First, it serves as a framework to improve coordinaton 
among transportaton service providers and human  
service agencies to enhance transportaton services for 
disadvantaged populatons.  

Second, this document meets federal requirements  
for a “locally developed, coordinated human services  
transportaton plan” — or Coordinaton Plan — that 
includes the following elements:

• An assessment of available services that identfy 
 current transportaton providers (public, private,  
 and non-profit); 

 

MAP 1 — Washoe County
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• An assessment of transportaton needs for individuals 
 with disabilites, older adults, and people with low  
 incomes. This assessment can be based on the  
 experiences and perceptons of the planning partners  
 or on more sophistcated data collecton efforts, and  
 gaps in service;
• Strategies, actvites, and/or projects to address the 
 identfied gaps between current services;  and 
• Priorites for implementaton based on resources, tme,  
 and feasibility for implementng specific strategies and/ 
 or actvites that have been identfied.

Plan Objectives 

The CTP is a living document that initally will be updated 
annually, typically by the additon of projects. At some 
future tme updates may be extended to every two or 
three years. An update of the complete plan is scheduled 
for the RTC Fiscal Year 2014.

This plan’s objectves are to:
• Assess existng transportaton services (public, private,  
 and nonprofit);
• Identfy areas of transportaton needs for seniors,  
 low-income individuals, and persons with disabilites;  
 opportunites for coordinaton; and gaps in existng  
 services;
• Formulate strategies and/or identfy resources to  
 address the service gaps; achieve service delivery  
 efficiencies; reduce duplicaton of services and identfy 
 cost efficiencies in human services transportaton; and
• Prioritze proposed projects for implementaton based  
 on resources, and feasibility based on specific  
 strategies/resources identfied.

The CTP should encourage increased collaboraton 
between public transit and human services agencies; 
minimize duplicaton and overlap of services and improve 
the availability of transportaton services. The intended 
results are to broaden the transportaton optons for 
senior citzens, persons with disabilites and low-income 
individuals.  

The Region
Washoe County is a growing area located along the  
eastern slopes of the Sierra Nevada Mountains in  
western Nevada. The county covers an area of 6,600 
square miles in the northwest secton of the State  
bordering California and Oregon and has a populaton  
of approximately 410,000.

Demographics

The Nevada State Demographer’s Office has released  
the 2012 populaton estmates as certfied by the  
Governor. The populaton of Washoe County is estmated 
at 427,704. Of this total, Reno represents a populaton 
estmated to be 229,859 with Sparks at 90,214, leaving a 
remainder in the unincorporated county of 107,631.

According to 2012 American Community Survey data, 
the populaton was spread out with 19.5% under the age 
of 20, 21.3% from 20 to 34, 27.6% from 35 to 54, 12.7% 
from 55 to 64, and 12.3% who were 65 years of age or 
older. The median age was 37 years. 14.7% of populaton 
has income that is below the poverty level. Veterans 
account for 11.7% of the populaton, and 45.4% of the 
populaton has some type of disability.

The populaton of persons 60 years of age or older is 
growing more rapidly in Washoe County Nevada than 
most US communites, Between 2012 and 2013, the most 
recent data available through the US Census, the 60+ 
populaton grew by 5% to almost 88,000 seniors. This 
will grow to in excess of 100,000 individuals by 2020.  
In Washoe County Master Plan for Aging Services (2013) 
survey, it was found that 25% of seniors in the county  
are moderately to highly isolated. The availability of 
transportaton services will make it easier for high risk 
seniors to remain independent, in their home. For  
reference, Map 2 illustrates senior populaton by zip  
code and Map 3 shows senior average isolaton index  
by zip code.
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Employment

Before the late 1950s, Reno was the gambling capital of 
the United States, but in the last twenty years Las Vegas’ 
rapid growth and the growth of Natve American gaming 
in California have reduced its business. 

Redevelopment efforts have been made to diversify the 
industries in the region. Manufacturing, distributon,  
and high-tech industries all have significant presence in 
the region.

After a notceable decline during the recession, the  
number of employers in Nevada has rebounded which  
is yet another indicaton that the state’s economy is  
on the mend. 

Nevada Department of Employment, Training and  
Rehabilitaton issued a release stated that the number 
of employers in Nevada has increased relatve to a year 
ago in each of the past 12 quarters. This underlying trend 
is very consistent with other barometers of the labor 
market’s health. For instance, the unemployment rate 
has been cut in half since peaking in the recession. Job 
levels have been trending up since January 2011. Table 
1 lists larger employers in the area and Map 4 provides a 
reference by geographical locatons.

According to 2012 American Community Survey data,  
the average unemployment rate in the region is 7.2%, 
which is higher than natonal average. 
 

Map 2 — Senior Populations by Zip Code
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Map 3 — Average Senior Isolation Index by Zip Code
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Table 1 Top Employers
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Back Office/Support
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Map 4  — Larger Employers
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SECTION 2: PUBLIC INVOLVEMENT

The baseline Coordinated Transportaton Plan (2008)  
was developed with the assistance of representatves 
from local, regional and natonal resources, including  
politcal jurisdictons, human service agencies, educatonal 
insttutons, advisory committees and individuals. The 
CTP is available from the RTC, PO Box 30002, Reno NV 
89520-3002, on rtcwashoe.com under Public  
Transportaton then Special Programs or by calling the 
RTC at 775-348-0400.  Informaton about the CTP  
development, the process, project funding applicaton 
and plan were posted on the RTC website,  
rtcwashoe.com under Public Transportaton and  
Special Projects.  

Since completon of the plan, RTC has issued call for  
projects to encourage agencies to apply for funds.  
The applicaton was advertsed locally. Presentatons 
about the CTP were made at various meetngs of the  
Senior Coaliton, Reno Access Advisory Committee,  
Natonal Federaton for the Blind local chapter and  
other groups.

RTC held public meetngs/workshops on April 15, May 27 
and August 7, 2014. Much of the outreach was based on 
work already done with RTC’s 5-Year Paratransit Plan and 
Washoe County Senior Services Master Plan for Aging 
Services. The first meetng focused on identficaton of 
existng transportaton needs. 

The second meetng consisted of an explanaton of  
the CTP process including the roles of the MPO, the 
designated recipient (RTC) and agencies. It also included 
the identficaton of funding and discussion of potental 
project concepts. The third meetng included finalizaton 
of the potental project concepts, solicit feedback from 
the public and funding criteria. 

RTC also provided the RTC Board and advisory committees 
with updates throughout the CTP development process.

Public Review and Comment
The draft Update CTP will be made available for public 
review and comment September 2014, including on  
rtcwashoe.com. The public review was advertsed  
via email to the stakeholders and via a legal notce  
published in the Reno Gazette-Journal. The draft FY  
2015 CTP Update will be presented to the RTC Board 
in September 2014. If there were no comments and no 
public comments, the final document will be presented 
to the RTC Board in October 2014. The Board will  
prioritze projects for funding at that meetng.

Public Hearing
The 2008 CTP was approved and adopted by RTC Board 
at their February 15, 2008 meetng and the results of 
that public comment incorporated into the final CTP.  
No comments were received. RTC will hold a public 
hearing with the RTIP amendment to solicit any public 
comments. 

Approval
Following a public hearing, staff requested that the 
Washoe County CTP be adopted by the RTC Board on 
February 15, 2008. The plan was adopted by the RTC 
Board at that meetng, with the projects.  

Project List
A list of approved projects is included in Secton 6.  RTC 
intends to issue a call for projects when funds are avail-
able; an evaluaton committee will select and recom-
mend projects for approval by the RTC Board.
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SECTION 3: EXISTING SERVICES

Transit Services Funding: Approximately 59% of the RTC 
RIDE operatng cost and 71% of the RTC ACCESS operatng 
cost is funded by Washoe County sales tax revenues. 
Passage of a 0.25% Washoe County sales tax referendum 
in September 1982 provided the financial resources 
necessary to expand fixed-route and paratransit service.  
As federal transit funding steadily declined over the past 
several years, the sales tax funding has been critcal to 
contnued improvement in public transportaton.   
As part of a larger transportaton-funding package,  
transit services funding was increased by the adopton 
of an additonal 0.0625% sales tax effectve July 1, 2003. 
The slowing of the economy has presented additonal 
challenges to system operaton and meetng the  
transportaton needs of the community. The balance of 
funding comes from passenger fares and federal grants.

Public Transportation — RTC Services
As the transit service provider for Washoe County, RTC 
operates the regional fixed route bus system, RTC RIDE, 
the complementary demand-responsive RTC ACCESS 
paratransit service, Washoe Senior Ride subsidized Taxi 
Bucks program and RTC SMART TRIPS.

RTC RIDE: On September 18, 1978 RTC began operatng 
fixed-route transit service. RTC’s buses have been wheel-
chair accessible since the 1980’s, with the fleet becoming 
fully accessible in the 1990’s. This decision was  
instrumental in making the transit service more inclusive 
of older adults and individuals with disabilites.   
All RIDE transit services are open to everyone.

In FY 2013, RTC RIDE operated 26 routes with three of 
the routes operated as specialized services: the RTC  
RAPID is a bus rapid transit service on the heavily  
utlized South Virginia Street corridor; the RTC INTERCITY 
(in partnership with the Carson City Area Metropolitan 
Planning Organizaton – CAMPO) provides commuter  
service between Reno and Carson City; and the RTC  
SIERRA SPIRIT is a circulator around downtown Reno and 
the University of Nevada, Reno. 

Altogether, RIDE services provided 8.05 million rides 
during FY 2013. Each weekday, roughly 25,000 rides are 
taken. Approximately 35% of these trips were for senior 
citzens or people with disabilites. About half of all trips 
on RTC RIDE are people going to or from work which is 
approximately 3.5% of the total work trips in the region.  
This percentage is even higher to downtown Reno and 
Sparks, where transfer centers (RTC 4TH STREET STATION 
and RTC CENTENNIAL PLAZA) create an effectve and  
convenient service for hotel/casino employees and  
visitors. While RTC owns the RIDE facilites, a private  
contractor, MV Transportaton, operates the  
fixed-route service. 

The RTC contracts with the Northern Nevada Center for 
Independent Living (NNCIL) to provide older adults and 
individuals with disabilites free travel training in how  
to use RTC RIDE and RTC ACCESS. This instructon has  
enabled hundreds of individuals to travel independently 
for work, appointments and other purposes. The  
program includes ‘wheelchair workshops’ in which 
persons with wheelchairs or scooters learn to positon 
their mobility devices to easily board buses, deboard and 
get into/out of securement positons. Map 5 provides a 
reference of the RTC RIDE routes.

RTC ACCESS: In 1998 RTC begun to operate the RTC  
ACCESS (formerly CitLift) service, providing pre-scheduled, 
 demand-responsive door-to-door transportaton for 
individuals with disabilites, certfied as eligible for the 
service. All RTC ACCESS vehicles have been wheelchair 
accessible since the early 1990’s. Since July 1, 1992, RTC 
ACCESS has operated 24 hours a day, 365 days a year, in 
compliance with Americans with Disabilites Act (ADA) 
regulatons. Trips are not prioritzed by purpose and may 
be scheduled 1-3 days in advance.

The fare for RTC ACCESS is $3.00 within the ADA service 
area and $6.00 for trips that go outside the ADA service 
area. The actual operatonal cost per ride is over $20.00. 
Currently, it is estmated that RTC ACCESS provides 
238,000 rides per year at a cost of over $4 million.   
Yet, there is an unmet demand of approximately 13,000 
rides and an annual shortfall of $250,000.

In FY 2013, ACCESS carried 232,776 passengers. A private 
contractor, First Transit, operates RTC ACCESS for the RTC 
(RTC owns the ACCESS facilites and equipment). RTC 
also contracts with Reno Sparks Cab Company to provide 
night and peak hour ACCESS transportaton. Map 6 illus-
trates the ACCESS service area.
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CitiCare: It was formed in 2001 by community leaders 
as a partnership between the private and public sectors. 
CitCare is a 501(c)(3) non-profit foundaton; donatons 
are tax deductble. It was created to seek additonal 
sources of funding to bridge the gap between the  
transportaton needs of people with disabilites and  
the available resources in order to assist residents  
in remaining independent, vibrant members of  
the community. 

CitCare funds are used to increase the number of  
trips available on RTC ACCESS, a paratransit service for  
individuals with disabilites who cannot ride regular 
public transit. Through donatons and grants, Citcare 
provides more rides than would otherwise be available. 
Most of the rides CitCare funds are medically related.  

CitCare has already received grants from four foundatons, 
and contnues to seek additonal funds. RTC hopes that 
through CitCare, it will receive donatons sufficient to 
close this gap.

Washoe County Senior Ride (WSR):  The RTC partners 
with Washoe County Senior Services (WCSS) and local 
taxi companies to provide subsidized taxi transportaton 
for Washoe County senior residents and RTC ACCESS 
customers. RTC administers the program, while WCSS 
registers applicants and serves as the primary outlet for 
WSR Taxi Bucks sales.  The program is available to: any 
Washoe County resident 65 years and older with annual 
household income under $40,000; any RTC ACCESS 
clients (any age) with annual household income under 
$40,000; and anyone already enrolled in WSR is eligible 
without re-applying.

Map 5  — RTC RIDE Routes and RTC ACCESS System Map
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Over 3,500 registrants purchase $20 books of Taxi Bucks 
scrip for $15, with sales tax revenues paying the other 
$5. Purchases are limited to 2 books per person per 
month. The Taxi Bucks are accepted by all local taxi  
companies at full value to pay the fare and tp.

RTC SMART TRIPS: The RTC SMART TRIPS trip reducton 
program includes a free web-based trip matching  
service, RTC TRIP MATCH, rtcwashoe.greenride.com, 
that provides a quick, easy and convenient way to locate 
carpool partners for one-tme and recurring trips. It can 
also help people find bike, bus and walking buddies. The 
Quick Ridematching feature gives users who have opted 
in the ability to request instant ride matches on their  
mobile devices from others who have also opted into 
that program. Payment for shared rides is determined by 
each carpool group and generally ranges between free 
rides up to the federal per mile reimbursement rate.  

The RTC SMART TRIPS program also includes a subsidized 
vanpool program, RTC VANPOOL, to lower transportaton 
costs for employees with long work commute distances.  
To operate the program, the RTC partnered with one of 
the naton’s leading vanpool companies, vRide.  vRide 
provides the vehicles and covers the vehicles’ insurance 
and maintenance costs. Vanpool partcipants split the 
van lease and gas expenses. To encourage vanpooling, 
the RTC provides partcipants with a subsidy toward the 
vehicle’s lease. To be eligible for the program, a vanpool 
must have either an origin or a destnaton within  
Washoe County. Vehicles that meet Americans with 
Disabilites Act (ADA) requests will be provided on an 
as-needed basis. As of June 2014, there were 54 actve 
vanpools in the program.  

There is also a Guaranteed Ride Home (GRH) program 
for RTC TRIP MATCH and RTC VANPOOL partcipants.   
The program is for unexpected/unscheduled trips home 
from work for personal or family illness, unexpected 
overtme, emergencies or other urgent needs to travel 
outside of the arranged return trip tme. To be eligible, 
partcipants must register for the GRH program on the 
RTC TRIP MATCH website and have either carpooled or 
vanpooled to work on the day they need the ride home.  
The commuter must call and pay for a taxi and will be 
reimbursed for the full cost of the trip after submitting 
an online reimbursement form on the RTC TRIP MATCH 
website and mailing a copy of the taxi ride receipt the 
RTC. The GRH benefit may be used up to four tmes per 
person per year.

Private Transportation
Rail: AMTRAK offers passenger rail service through  
northern Nevada, the California Zephyr (Chicago- 
Denver- Salt Lake City-Reno-San Francisco Bay Area).  
Amtrak also operates “Snow Trains” and “Fun Trains” that 
bring passengers from the Bay Area to Reno and nearby 
recreatonal areas during January, February and March.

Intercity Transit: GREYHOUND provides long-distance 
intercity bus transit, mostly along the I-80 corridor.  
Greyhound maintains a depot in Reno, with over-the-
road coaches traveling daily to and from Northern  
California and Chicago and points east.  

RTC INTERCITY provides scheduled weekday transit 
service between Reno and Carson City using suburban 
coaches.  Most of the passengers are commuters.

Bus Charters and Rentals; Bus Lines: The following  
companies provide bus charters and rentals or are bus 
lines serving the Reno-Sparks urbanized area: Airport 
Mini Bus, All West Coach Lines, Amador Stage Lines, 
Aztec Transportaton Service, Reno Express and Ryan’s 
Express Transportaton Services. 

Limousine Services: Of the numerous limousine  
companies that run trips into Reno-Sparks urbanized 
area, the following are locally-based: Bell Limo, Executve 
Limousine and Reno-Tahoe Limousine.

Taxicab Companies: Three taxicab companies,  
Reno-Sparks Cab Company, Whittlesea Checker Taxi  
and Yellow Cab Company, have offices in the Reno-Sparks 
urbanized area. As is the case with the limousine  
services, taxicab trips are not restricted to the local area 
but may include travel to points out of state. 

Retirement Residences: Most retrement residences in 
the Reno-Sparks area have a shuttle bus or van that  
provides transportaton for residents on a scheduled 
basis. Generally this service is limited to certain days or 
tmes of day. Unscheduled trips are limited in availability 
or are unavailable. These residences with shuttle bus or 
van service include: Alterra Villas, Atria Summit Ridge, 
Classic Residence by Hyatt, The Fountains Senior Care, 
The Manor at Lakeside, Odd Fellows Retrement Manor, 
Park Place, Promenade on the River, Sky Peaks  
Retrement Residence, and The Seasons.



19

RTC Coordinated Human Service Public Transportation Plan 2015

Most assisted living facilites and nursing homes have 
vans for patent transportaton, including Hearthstone 
of Northern Nevada, LifeCare Center of Reno, Renown 
Skilled Nursing, and Rosewood Rehabilitaton. Regent 
Care Center of Reno contracts with a local cab company 
for ambulatory and wheelchair transportaton.

RTC ACCESS provides transportaton for qualified individuals 
at all the above facilites. Many of the staff travel to/from 
work on RTC RIDE.

Other Transportation Services
Medicaid Transportation: State of Nevada Division of 
Health Care Financing and Policy (DHCFP) contracts with 
LogistCare Solutons LLC, to provide non-emergency 
medical transportaton for Nevada Medicaid recipients.  
LogistCare is not a transportaton provider but brokers 
the Medicaid trips to transportaton providers. Logis-
tCare also purchases transit passes and RTC ACCESS 
tckets for Medicaid recipients and reimburses private 
individuals for providing Medicaid-authorized trips.

Human Services Transportation: There is limited  
transportaton provision by human service agencies, 
hence the need for additonal resources. Many agencies  
offer limited transportaton for their clients or program 
partcipants. Homecare agencies and others noted that 
they were unable to transport clients due to insurance or 
licensing restrictons and prohibitve cost for liability  
protecton. Listed below are some of the agencies providing 
transportaton; the list is not all-inclusive.

Student Transportation: The Washoe County School  
District (WCSD) provides school bus transportaton for 
students in grades K–12 who live beyond specified  
distances from their schools. In FY 2013-2014 WCSD 
operated a fleet of 320 school buses and 104 equipped 
buses for transportng special need students.

Other students, including those attending charter 
schools, use the RTC RIDE transit system for their travel 
to and from classes. In FY 2013 RTC RIDE provided over 
816,000 rides in the youth fare category.

Transportaton to and from Truckee Meadows Community 
College (TMCC) and the University of Nevada Reno (UNR) 
is generally via RTC RIDE services, including Sierra Spirit 
and RTC INTERCITY, private automobile, carpooling, walking  
or bicycle. UNR operates a campus shuttle service on 
weekdays and encourages students to also utlize the RTC 
Sierra Spirit bus. UNR and TMCC students can purchase a 
RTC RIDE student pass at a deeply discounted price.

Information and Referral:  Nevada 2-1-1 is Nevada’s 
most comprehensive, free connecton to critcal health 
and human services. Informaton about local community 
service is available in a single statewide locaton that can 
be accessed via voice, text and online.

Launched in February 2006, Nevada 2-1-1 is a statewide 
partnership that is led by the State of Nevada, United 
Way of Southern Nevada, United Way of Northern Nevada 
and the Sierra, Crisis Call Center, and HELP of Southern 
Nevada. The goal of this partnership is to connect any 
and all Nevadans to the vital health and human resources 
and to eliminate the confusion and frustraton of knowing 
where to turn in a tme of need.

Nevada 2-1-1 has informaton about:

• Basic human needs resources (food, clothing, shelter,  
 temporary financial assistance, transportaton).

• Physical and mental health resources (crisis  
 interventon, prenatal care, support groups,  
 counseling, drug and alcohol interventon,  
 rehabilitaton, children’s health insurance programs).

• Financial stability (EITC, WIC, credit counseling, food  
 stamps, rent and utlity assistance, unemployment  
 benefits, job training, educaton programs).

• Support for older Americans and persons with  
 disabilites (home health care, adult day care,  
 congregate meals, Meals on Wheels, respite care,  
 transportaton, homemaker services).

• Support for children, youth and families (childcare,  
 after-school programs, family resource centers,  
 recreaton, mentoring, tutoring, literacy programs,  
 and protectve services).

• Volunteer opportunites and donatons (support  
 Nevada’s local organizatons).

• Support during a community crisis and disaster  
 recovery.
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SECTION 4: TRANSPORTATION GAPS  
    AND OVERLAPS 

Existing Transportation Gaps
Geographic

The majority of the human services and employment  
opportunites are located within the Reno-Sparks  
urbanized area. Public transit services within the  
McCarran loop are generally good for a small city  
although service stops in the early evening in many  
residental areas. That said, there are stll large areas, 
especially in the southwest and southeast without transit 
and this becomes an impediment for caregivers, house-
hold help, individuals with disabilites and others who  
do not drive or whose driving is restricted due to the  
high cost of fuel.

Outside the McCarran loop, transit coverage is signifi-
cantly diminished — in part a reflecton of the lower 
populaton and employment density. Despite this, some 
group care homes and other employers are relocatng to 
the periphery in response to the increasing expense of 
property and conductng business within the core areas.  

Additonally, the 6,000-acre Tahoe-Reno Industrial  
Center (TRIC) near Patrick in Storey County is a major 
employment site for manufacturing, warehousing and  
distributon. It is located near Interstate I-80 but is  
not served by public transportaton. Washoe County,  
RTC and Storey County officials have been in discussion 
about bus transportaton for the employees but the  
funding issues have yet to be resolved and no service 
currently exists. RTC provided bus service in the past 
which was discontnued due to lack of ridership and 
funding. The RTC vanpool to the industrial center has 
been successful to transport employees to TRIC.

Update Funding and Future Services

RTC funding for public transportaton services is limited 
by NRS Chapter 377A to the Washoe County sales tax.  
Revenue increases may result from a general increase 
in sales taxable purchases or an increase in the Washoe 
County sales tax. A proposal to increase the sales tax by 
1/8% was on the November 4, 2008 ballot; however;  
the ballot measure failed. RTC RIDE service was reduced 
in response to the economic recession. RTC also  
implemented a fare increase to offset the operatng 
costs. 

We have seen encouraging signs that the economy is 
improving, as the sales Tax has increased each of the  
last three years. However, the cost of providing Public  
Transportaton service has exceeded revenue by as much 
as $2 - $3 million per year. RTC has been able to sustain 
existng levels of services by drawing down on reserves 
and by leveraging Federal funding sources to cover  
operatng cost. Historically, federal funding has been  
limited to capital items such as buses, maintenance  
facilites, transfer centers and to pay for preventve  
maintenance cost. Local funding has been used primarily 
to pay for operatng and maintaining the public  
transportaton system.

The current financial projectons indicate that the  
current service levels cannot be sustained beyond FY 
2017 unless additonal revenue sources become  
available. In response to projected revenue shortfalls, 
RTC began the process of reducing public transportaton 
operatng cost through the implementaton of various 
cost containment initatves. RTC also formed a Blue 
Ribbon Committee to address long range program and 
funding optons for the Transit program.

Client Services Transportation Gaps

Discussions in the public meetngs and from other sources 
identfied a number of client services transportaton 
gaps. These included:

• Need for affordable housing projects to be located  
 near existng transit routes. 

• Need for job placement agencies to place clients at job 
 sites near existng transit routes.

• Human service agencies noted the need for vans  
 (including wheelchair-accessible) to transport their 
 clients and funds for vehicle maintenance. 

• More shopper shuttle service for senior citzens.

• More volunteer drivers for agencies such as RSVP  
 and Senior Companion.

• Need for insurance coverage and transportaton  
 cost funding for caregivers to transport their clients to 
 medical and other appointments.

• Transportaton for children of low-income families to 
 various programs so the parents could work.
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• Subsidized bus passes and other transportaton for  
 ex-prisoners trying to re-enter society and for  
 their families.

• Subsidized bus passes for low-income families.

• Fixed-route service to a new facility being built by a 
 sheltered workshop at a locaton not served by transit.

• One-stop-shop informaton resource directory and  
 knowledge of its existence.

• Lack of transportaton for locatons outside the RTC  
 RIDE and RTC ACCESS paratransit service areas,  
 partcularly Sun Valley, Cold Springs, Spanish Springs,  
 Virginia Foothills and Washoe Valley. 

• One-day advance reservaton requirement of  
 RTC ACCESS (to maintain ADA compliance) makes it  
 difficult to reach a doctor for a same-day appointment.

• Some people are too frail to utlize the RTC ACCESS  
 door-to-door service and require greater assistance  
 to and from their destnatons.

• Lack of service for RTC RIDE and INTERCITY for early  
 morning, late evening, weekend and holiday hours.

• Long travel tmes on RTC RIDE and INTERCITY services,  
 especially if there is a need to transfer.

• Expensive transit and paratransit fares.

• Bus stops that are too far from destnatons and/or  
 have poor physical access.

• Lack of awareness of RTC ACCESS, WSR and  
 shopping routes.

• Need for greater driver sensitvity training on RTC RIDE

Existing Transportation Service Overlaps
Research for the development of this plan did not  
identfy any overlapping transportaton services.  
The opportunites afforded by the CTP will form the basis 
for improved accessibility to services and employment 
for seniors, individuals who are low-income and/or who 
have disabilites. 

Projected Needs
Significant senior populaton increases are projected  
for the Reno-Sparks urbanized area; what is not  
projected is funding commensurate with the needs of 
this burgeoning populaton. Washoe County Senior  
Services updated their Master Plan in 2013-2014. 
Throughout development of the plan, concerns about 
transportaton came up as a top priority for seniors. 
Without an adequate public transportaton system many 
of these seniors are at risk of a lower quality of life. At 
the very end of the spectrum it could mean life or death 
for a senior who can’t get to the doctor on a regular 
basis. The local economy remains largely service industry 
based, with associated lower income levels. This  
combinaton points to an exacerbaton of the needs 
listed in the Existng Transportaton Gaps secton (above), 
without the funding to effectvely address those needs.  

Implementation Goals and Objectives
The CTP goals and objectves address the transit needs 
from the community during the Regional Transporta-
ton Plan (RTP) process and gaps in existng services. To 
complete many of these goals and objectves will require 
additonal staff resources or funds.  

Goals
• Provide an accessible transit network in urban areas  
 that offers rapid, frequent service with seamless  
 coordinated transfers during peak tme.

• Provide accessible lifeline transit network during off  
 peak tme and in suburban areas.

• Provide public transit and human service  
 transportaton services that are productve, convenient  
 and appropriate for the target markets.

• Provide public transit and human service  
 transportaton services that are reliable and offer  
 compettve travel tmes to major destnatons.
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• Provide public transit and human service  
 transportaton services that are feasible  
 and cost-effectve.

• Provide public transit and human service  
 transportaton services that supports the mobility  
 needs of seniors, persons with disabilites and  
 low income individuals.

• Provide public transit and human service  
 transportaton services without discriminaton on  
 the basis of race, color, natonal origin or disability.

Objectives

• Enable a comfortable walking distance to transit stops 
 for passengers from/to their origins/destnatons. 

• Provide accessible bus stops when possible.

• Ensure the services meet federal requirements.

• Provide frequent transit service in urban areas.

• Operate reliable, convenient transit service that  
 offers compettve travel tmes.

• Ensure the services are feasible by monitor the  
 following operatonal and cost indicators: 
  o Operatng cost per passenger
  o Operatng cost per revenue hour
  o Passenger per revenue hour and mile
  o Farebox recovery rato

SECTION 5: COORDINATION

Service Coordination
RTC is aware of a limited number of examples of existng 
service coordinaton. These include:

• Nevada 2-1-1 one-stop phone informaton service  
 which is a partnership of numerous enttes.

• The Northern Nevada Center for Independent Living  
 (NNCIL) partners with RTC RIDE to conduct free  
 wheelchair workshops. During these workshops  
 individuals having wheelchairs and/or scooters can 
 practce boarding, deboarding RTC RIDE buses via  
 lifts or ramps and maneuvering into securement  
 areas, thereby improving their proficiency and  
 reducing the tme needed to board or alight the  
 coaches. RIDE coach operators have the opportunity  
 to practce securing different types of mobility devices, 
 thereby also speeding the process.

Funding and Capital Coordination
Funding and capital coordinaton are areas where there 
are extensive opportunites for future growth. 

SECTION 6: COORDINATION IMPLEMENTATION

Implementation Strategies and Priorities
There are more opportunites for coordinaton than 
existng examples of it in the Reno-Sparks urbanized 
area.  This plan is among the foundatonal steps toward 
future coordinaton of services, funding and capital. After 
extensive discussions with stakeholders, seniors and 
advocates, the following strategies were formulated to 
address existng gaps.   

Strategies

1.  Expansion of Volunteer Driver Program. Local  
  programs such as Retred and Senior Volunteer  
  Program (RSVP) and Senior Outreach Services (SOS), 
  recruit volunteer drivers to transport Washoe County 
  senior residents in need of transportaton. These  
  programs have indicated that if they had additonal 
  funding to provide gas money to volunteers they  
  could provide significantly more trips in our  
  community, perhaps providing some relief to  
  demand for RTC ACCESS. 
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2.  Increase Funding for Washoe Senior Ride Program.  
  The RTC’s Washoe Senior Ride (WSR) subsidized taxi 
  transportaton program began 12 years ago. Over  
  the years, changes to the program were made to  
  control costs and today it is restricted to RTC ACCESS 
  passengers or residents over 65 with an annual  
  household income of less than $40,000. The RTC  
  sells a limited number of “taxi bucks,” at a 25%  
  discount, to eligible residents each month. Because  
  taxi travel is very expensive and eligibility is restricted  
  to low income residents, partcipaton in the WSR  
  program is significantly less than its peak in 2008.   
  Today, 4,360 residents are registered for the program 
  with an average of four new registratons per month.   
  An expansion of this program could be funded  
  through the use of 5310 funds.

3.  Purchase Wheelchair Accessible Vehicles for Human  
  Service Agencies. There has been interest over the  
  years in new vehicles for various social service  
  agencies that provide limited transportaton for their 
  clientele. Secton 5310 capital funds could be used  
  for this purpose.  

4.  Provide Flexible Transit Service in Outlying Areas of  
  Our Community. The 2035 Regional Transportaton 
  Plan (RTP) identfied a number of unmet  
  transportaton needs tailored to senior citzens  
  living in outlying areas of our community.   
  Concepts to serve these areas were furthered  
  developed in the draft 5-Year Paratransit Plan and  
  included service limited to just a few days per week  
  that served shopping and medical centers, as well  
  as connected to RTC RIDE.

5.  Coordinate Transportaton Resources with Social  
  Service Agencies. A number of social service agencies 
  are currently providing limited transportaton to  
  their clientele who could be ADA eligible, as well as 
  other clients. With an amendment to our contract  
  with First Transit (RTC ACCESS), RTC could potentally 
  provide vehicle maintenance and repairs, driver  
  training, and technical assistance to partcipatng  
  agencies. In return, the social service agencies would 
  provide a minimum number of rides to ACCESS  
  passengers each month. For agencies committing to  
  a higher level of rides, RTC could provide a small  
  operatng grant annually to offset the cost of  
  insurance, fuel, and administraton. Rides would  
  be requested through the individual programs with 
  the agencies providing the drivers and comprehensive, 
  collision and liability insurance. 

6.  Increase Funding for RTC’s Non-Urbanized  
  Transportaton Program. The FY 2015 budget  
  contains $33,500 in funding for Washoe County  
  Senior Transportaton services to and from Gerlach,  
  Incline Village and Pyramid Lake. These funds were 
  compettvely awarded in 2008 as part of the RTC 
  non-urbanized transportaton program. A limited 
  amount of funding has been budgeted annually for 
  this program since passage of the original ¼% sales 
  tax for transit in 1982. Funds have been used for  
  both capital (vehicles) and operatng. RTC could  
  increase funding for this program and expand the  
  eligibility to include programs operatng within the  
  RIDE and ACCESS service areas.  

7.  Creaton of a Private Non-Profit Transportaton  
  Provider. Secton 5310 funds could be used to help  
  establish a private, non-profit, 501(c) 3 for the  
  purpose of improving and encouraging cooperaton  
  and cost sharing among organizatons with interests  
  in transit.  

8.  Provide more Travel Training. Travel training  
  emphasizes safety while building confidence.   
  Instructors work with seniors or persons with  
  disabilites to learn how to read bus schedules, plan  
  trips and answer questons on how to navigate the 
  transit system. The partcipants can also practce  
  using ramps and lifts for loading wheelchairs onto  
  RTC transit vehicles.

Priorities

Federal regulatons require RTC to conduct a compettve 
solicitaton for projects that meets the requirements of 
the CTP programs. The RTC process includes a Steering 
Committee that selects the projects and recommends 
them to RTC Board for adopton; the RTC Board may 
accept the committee’s recommendatons or take other 
acton.  Past projects founded are listed below.

FFY 2007-2008 Projects

• CitCare applied for New Freedom operatng monies  
 to fund ACCESS paratransit trips beyond the ADA  
 service area boundaries for individuals with disabilites.   
 This was a contnuing New Freedom project. Total  
 project cost of $138,490; total federal funds  
 requested $69,245.
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• The Ridge House applied for JARC capital and operatng 
 monies to purchase and operate three vans for  
 re-entry and employment-related transportaton for  
 ex-offenders. This was a new project. Total project cost 
 of $174,284; total federal funds requested $102,247.

FFY 2008-2009 Projects

• CitCare. New Freedom operatng monies to fund  
 ACCESS paratransit trips beyond the ADA service area  
 boundaries for individuals with disabilites. This is a  
 contnuing project and an operatng grant funded  
 at 50% federal/50% local monies. Total project cost is  
 $322,924; total federal funds requested are $161,462.   
 The inital request was for $162,000 federal funds and  
 the steering committee recommended the slightly  
 smaller amount of $161,462.

• Northern Nevada Center for Independent Living  
 (NNCIL). JARC operatng monies to fund  
 implementaton of a Peer Host Travel program to  
 enable individuals with significant disabilites to  
 transiton from RTC ACCESS to RTC RIDE. This is a new  
 project. Operatng cost grant funded at 50/50. Total  
 project cost $49,392; federal funds requested $24,696. 

• Reno-Sparks Indian Colony (RSIC). JARC and New  
 Freedom capital monies to fund a mobility  
 management project to prepare transportaton needs  
 assessment for RSIC residents who are low income or  
 have disabilites. Among the antcipated outcomes is  
 the coordinaton of the RSIC van service with RTC  
 transit and paratransit services. This is a new project  
 and mobility management is an eligible capital  
 expense funded at 80% federal/20% local monies.   
 Total project cost is $60,182; total federal funds  
 requested are $48,146. 

FFY 2011 Projects

• CitCare. New Freedom operatng monies to fund  
 ACCESS paratransit trips beyond the ADA service area  
 boundaries for individuals with disabilites. Total  
 project cost is $204,818; total federal funds requested  
 were $108,000; however, only $102,409 was available.  
 The committee recommended funding this New  
 Freedom project at $102,409.
 

• Northern Nevada Center for Independent Living  
 (NNCIL). JARC operatng monies to fund Year 2 of a  
 Peer Host Travel program to enable individuals with 
 significant disabilites to transiton from RTC ACCESS  
 to RTC transit. Total project cost $48,674; federal  
 funds requested $24,337. 

• The Ridge House. JARC capital and operatng monies  
 to purchase one additonal minivan and operate all  
 four minivans to transport ex-felons to employment  
 related actvites and job searches. Capital cost funded  
 at 80/20, operatng costs funded at 50/50. This is both 
 a new request (van) and an ongoing request (operatng 
 funds). Total project cost $170,656; total federal funds 
 requested $90,597. The committee did not recommend 
 funding the fourth van. They recommended only  
 funding $61,428 in operatng costs for the existng  
 three vans and requested a revised budget for the lesser 
 amount. The Ridge House complied. JARC operatng  
 cost grant funded at 50/50. Total project cost $122,856;  
 federal funds requested $61,428. The Ridge House  
 reported a Year 1 success rate of 82.5% of their  
 residents obtaining and retaining employment when  
 transported by the minivans. 

• Whittlesea Taxi. JARC and New Freedom capital and  
 operatng monies to purchase 10 wheelchair accessible  
 minivans and implement a 25% taxi fare discount for  
 eligible individuals (senior citzens, low income  
 individuals needing employment-related transportaton  
 and individuals with disabilites). Capital cost funded at  
 80/20, operatng costs are funded at 50/50. This is a  
 new request. Total project cost is $699,500; total JARC 
 federal funds requested are $334,800; total New  
 Freedom federal funds requested are $110,950. The  
 steering committee did not recommend purchasing any 
 ADA-equipped vehicles. They recommended only  
 funding a pilot project of the 25% discount on taxi fares  
 under JARC operatng. Whittlesea Taxi submitted a  
 revised budget for a total project cost of $260,000,  
 including $130,000 in JARC operatng funds. 

Whittlesea Taxi coordinated with local social service 
agencies, established income qualifying guidelines and 
a partcipant identficaton card system. They have been 
challenged to attract program partcipants.



25

RTC Coordinated Human Service Public Transportation Plan 2015

FFY 2012 Projects

• CitCare. New Freedom operatng monies to fund  
 ACCESS paratransit trips beyond the ADA service area  
 boundaries for individuals with disabilites. The funding 
 will enable CitCare to purchase ACCESS rides for  
 passengers living in or traveling to areas beyond the  
 ADA service area. Total project cost is $201,018; total  
 federal funds requested were $100,509.

• The Ridge House. JARC operatng monies to operate  
 three minivans to transport ex-felons to employment  
 related actvites and job searches. JARC funds were  
 used to purchase the minivans in 2009 and  
 subsequently operate them. This is a contnuing  
 project and an operatng grant funded at 50% federal  
 and 50% local monies. Total project cost $127,496;  
 federal funds requested $63,748. The Ridge House  
 reported a Year 1 success rate of 82.5% of their  
 residents obtaining and retaining employment when  
 transported by the minivans. This exceeded the  
 previous success rate when partcipants searched  
 for jobs individually by walking or using bicycles.

• Regional Transportaton Commission of Washoe  
 County (RTC). $179,135 in JARC funds to operate  
 RTC INTERCITY commuter bus service connectng Reno 
 and Carson City in partnership with the Carson City RTC 
 which would fund the service outside Washoe County.
 
Once the projects are adopted by the RTC Board, the 
projects are to be included in the Regional Transportaton 
Improvement Plan (RTIP) and Statewide Transportaton 
Improvement Plan (STIP), and then approved by FTA. RTC 
will submit grant applicatons containing these projects.  
Implementaton depends on when the award of funding 
occurs.

Project Performance Monitoring

The performance of projects will be evaluated based on 
goals and objectves outlined in Secton 4. Future plans 
will adjust the performance evaluaton criteria as more 
coordinated transportaton data becomes available in 
order to improve the coordinated transportaton efforts 
in this region.

Conclusion
This CTP will fulfill federal requirements for accessing 
FTA Secton 5310 funding. The outreach effort is bringing 
focus to the transportaton needs for region’s senior  
citzens, low-income individuals and persons with  
disabilites. Transportaton demand will grow with the 
predicted increases in these populatons.  

The CTP has identfied needs and strategies to address 
mobility issues, and facilitated the communicatons pro-
cess between human services agencies and public transit. 
Ideas are being generated as enttes are discussing 
needs and optons and future partnerships. Another  
opportunity to submit applicatons for Secton 5310 funding 
may be presented in 2015 if all the federal funding is not 
awarded, or Congress reauthorize the transportaton bill. 
The awarded projects could be implemented in 2015 if 
approved by the FTA. Some short term ideas being  
discussed in the community include:

• Expansion of volunteer driver program. 

• Increase funding for Washoe Senior Ride Program.

• Expand non-urbanized transportaton program  
 to urbanized areas.

Plan strategies and project implementaton are  
expected to increase the transportaton optons and  
improve mobility for these important populatons.   
Future plans will be developed in conjuncton with  
the RTP and SRTP updates.  
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APPENDIX 2

Resource Inventory

Agency Name and Address                                                                                                                

Seniors

Daybreak Adult Day Care Services  
(Washoe County Senior Services)
155 E. 9th St., Reno, NV 89512
775-328-2575
http://www.washoecounty.us/seniorsrv/daycare.htm 
8:00 a.m. - 5:00 p.m. Mon through Fri

Disabled and elderly in need of care and recreaton; meal 
and snacks; respite for caregivers; RN, LPN and social 
worker on staff; county health aid; Medicare; fee based

Foster Grandparent Program
775-358-2768
http://www.natonalservice.gov/programs/senior-corps/
foster-grandparents
 
Volunteers for schools reading and math programs;  
drug courts; mentors; child care facilites, 55+.   
Provides training, counseling, part-tme employment for 
low-income seniors; no fee to eligible seniors, 55+.

Senior Bridges
775-356-4071
2385 E. Prater Way, Suite 302, Sparks, NV 89434
775-356-1279
http://www.seniorbridge.com/

Provides outpatent treatment for anxiety, depression. 
Inpatent-acute mental health treatment. Medicare/ 
Medicaid, insurance. Emergency after 4:00pm

Senior Community Service Employment Program (AARP)
Employment assistance for low-income seniors 55+.  
No charge.
244 Claremont St. Reno, NV 89502
775-323-2243
http://www.aarpmmp.org/Worksearch/template/page.
cfm?id=130

Senior Companion Program
Provides companionship, transportaton, shopping, assis-
tance with applicaton at no charge.
406 Pyramid Way, Sparks, NV 89431
775-358-2322
http://www.nnelf.com/

Senior Korner
Outreach Program; mobile van; provides needed services 
to senior citzens near their home.
775-858-5256
http://www.washoecounty.us/health/cchs/kk.html

Washoe County Senior Services Center
Senior Center, adult daycare; home delivered meal  
program; senior law project; social services; county 
library, ages 60+.
1155 East 9th St. Reno, NV 89512
775-328-2575
http://www.washoecounty.us/seniorsrv/socialsrv.htm

Shelter

Casa de Vida
Residental and transitonal housing for pregnant teens
775-329-1070
http://www.casadevidareno.org/

City of Reno Housing Authority
Supplies public housing and a moderate rehabilitaton 
program. Gives secton 8 vouchers, applicatons,  
informaton and referrals.
1400 Silverada Boulevard Reno, NV. 89512
775-331-5138
http://www.renoha.org/

Committee to Aid Abused Women
Shelter, food, clothing, and community referrals  
for women and children.
1735 Vassar Street Reno, NV. 89502
59 High Street Reno, NV. 89502
775-329-4150
http://www.caaw.org/

Community Assistance Center
Shelter, food, clothing, and community referrals  
for women and children.
Must be referred by an agency. Must be drug free and 
mentally stable.
Men’s Drop in Center
315 Record Street Ste. 101 Reno NV. 89512
775-329-4141
Women’s Drop in Center (single women only)
315 Record Street Ste. 102 Reno, NV. 89512
775-329-4145
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Family Shelter
325 Record St. Reno, NV. 89512
(775) 722-2296
http://www.voa-sac.org/

Hosanna Home Women’s Transitional Shelter
Shelter and vital services for women who are homeless.
775-232-5416
http://www.hosannahome.org/Home.html

HUD-VASH Housing
Housing choice vouchers, rental assistance, case  
management and clinical services for homeless veterans.
775-786-7200
http://portal.hud.gov/hudportal/HUD?src=/program_of-
fices/public_indian_housing/programs/hcv/vash 

Launching Pad Empowerment Center
Recovery-oriented system of care, including housing to 
homeless women and veterans who have completed or 
are currently enrolled in an American Society of  
Addicton Medicine (ASAM) level of addicton treatment.
7400 S. Virginia Street Reno, NV. 89511
775-853-5441

Northern Nevada H.O.P.E.S.
Case management, intake, eligibility, food bank, housing, 
transportaton and free HIV testng. Must be HIV positve.
580 W 5th Street Reno, NV 89503 775-786-4673
http://www.nnhopes.org/

Reno-Sparks Gospel Mission
Cold weather emergency shelter for men and women. 
Free residental drug treatment program, food, clothing 
vouchers, and evening meals.
355 Record Street Reno, NV 89512
775-825-4424
http://www.rsgm.org/

Reno-Sparks Indian Housing
Low-income housing for those enrolled in the  
Reno-Sparks Indian Colony
9055 Eagle Canyon Dr. Sparks, NV. 89436
775-786-3363
http://www.rsic.org/community.asp?acton=housing

Salvation Army
For men, offers shelter and transitonal living, adult  
rehabilitaton center, adult program services, drug and 
alcohol treatment, family counseling services, case  
work services, youth services, and a character  
building program.
2300 Valley Rd. Reno, NV 775-688-4570
http://www.salvatonarmyusa.org 

St. Vincent’s Residence
Studio apartments for low monthly rent.  
It is secton 8 housing.
395 Gould Street Reno, NV 89502
775-322-2143
http://www.svresidency.com/

Food

Soup Kitchens
St. Vincent’s Dining Room
Lunch free of charge
11:30 a.m. – 12:30 p.m. Monday – Saturday.
No requirements to be served.
325 Valley Road Reno, NV 89512
775-322-7073
http://www.ccsnn.org/

Reno-Sparks Gospel Mission
Emergency food assistance for individuals and families. 
Evening meals for homeless men, women, and women 
with children.
355 Record Street Reno, NV 89512
775-329-0485

Food Pantries
Desert Springs Baptst Church
Must have photo ID to receive food.
2301 Kings Row Reno, NV 89503
775-746-0692
Saturdays from 9-1 p.m.

Faith Lutheran Church
Every Monday from 1-3 p.m. Fresh produce only on the 
first three Mondays of the month.
2075 W 7th Street Reno, NV 89503
775-747-3246
http://www.faithlutheranreno.org 
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First United Methodist Church
Every other Saturday at 9:30 a.m. Need photo ID.
209 West 1st Street Reno, NV 89501
775-322-4564
http://www.renofirstmethodist.org 

Food Bank of Northern Nevada Mobile Pantry
Please see link to access current calender.
775-331-3663
http://fbnn.org/Howwework/fooddistributon/ 
Mobilepantry 

Hands of Hope Food Bank
Distributes Saturdays from 10 a.m.-12:00 p.m. Can do-
nate packaged cereals, peanut butter, and jellies.
Contact them to have a food drive.
295 Gentry Way, Suite 19 Reno, NV 89502
775-284-8878
http://www.handsofhope.us/

Nevada Urban Indians
Need a referral for services.
1475 Terminal Way, Suite B Reno, NV 89502
775-788-7600
http://www.nevadaurbanindians.org/
Monday - Wednesday 9 a.m. —3 p.m.

The Salvation Army Food Bank
Need picture ID, proof of current address, proof  
of income, and proof of age for children. Food is  
given every 2 months.
1931 Sutro Street Reno, NV 89512
775-688-4555
9 a.m. – 11 a.m. 12:30 p.m. -1:15 p.m.
Bread and pastries only.
1:30 p.m. - 3:30 p.m.

St. Vincent’s Food Pantry
May utlize services once a month and need an photo ID.
500 E. Fourth Street Reno, NV 89512
775-786-5266
http://www.stvincentsfoodpantry@ccsnn.org/
Monday – Friday 9 a.m. – 5 a.m.
Saturday 9 a.m.—3 p.m.

Clothing & Thrift Store

Good Shepherd Clothes Closet
Free clothing provided with voucher from  
the community.
335 Record Street Reno, NV 89523
775-348-0605
http://www.gsccreno.org/

Good Will Industries
Sells donated clothes and housewares at a reduced price.
2424 Oddie Blvd Reno, NV 89509
775-358-6444
5030 Las Brisas Blvd Unit A-1 Reno, NV 89523
775-787-7373
http://m.goodwill.org/

Reno-Sparks Gospel Mission
Free clothing for women and children only.  
Apply for voucher at 145 West 3rd Street.
75 East 4th St. Reno NV 89512
775-786-4499
http://www.rsgm.org/

Salvation Army Thrift Store
Low cost clothing and housewares. A voucher is available 
at Salvaton Army Social Services.
1925 Sutro Street Reno, NV 89512
775-688-4588
341 Wells Avenue Reno, NV 89502
775-688-2240
http://www.salvatonarmyusa.org/usn/www_usn_2.nsf

St. Vincent’s Thrift Shop
Every dollar spent at the St. Vincent’s Thrift Shop is 
used to provide food for the Food Pantry and the Dining 
Room. The thrift store has the best selecton of furniture, 
clothing, and household items in the area.
500 E. Fourth Street Reno, NV 89512
775-322-9824
3050 Kietzke Ln, Reno, NV 89502
775- 284-2692
http://www.catholiccharitesnorthernnevada.org/ 
thrift.html
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WARC Thrift Stores
Low cost household items, clothing, and other items.
790 Sutro Street Reno, NV 89512
775-333-1151
560 Gentry Way Reno, NV 89502
775-825-1972

Medical & Dental

Access to Healthcare Network (AHN)
A non-profit medical discount plan for uninsured and  
underinsured Nevadans. AHN offers affordable  
healthcare services to members and their families.  
As a member you can receive care at greatly discounted 
rates from a network of local doctors, hospitals and  
other healthcare providers.
4001 S Virginia Street, Suite F, Reno, NV 89502
775-284-8989
www.accesstohealthcare.org

American Cancer Society
A non-profit organizaton that provides programs and 
services to help manage cancer treatment and recovery 
and find emotonal support. In additon, ACS offer help 
with smoking cessaton. All services are free.
691 Sierra Rose Dr. Ste A
775-329-0609
www.cancer.org

C*A*R*E Chest of Sierra Nevada
A non-profit organizaton that provides free medical 
equipment and supplies to Northern Nevadans in need, 
including durable medical equipment, diabetc supplies 
and medicatons, emergency prescriptons, liquid  
nutriton (enteral), nebulizers, and consumable  
medical supplies.
7910 N Virginia Street, Reno, NV 89506
775-829-CARE (2273)
www.carechest.org

Client Assistance Program (CAP)
Provides assistance/advocacy for vocatonal  
rehabilitaton; blind services; independent living;  
free service of State of Nevada.
1325 Corporate Blvd., Ste. #177, Reno, NV 89502
775-684-4040

Reno Host Lions Club
Provides assistance with vision exams and  
prescripton glasses.
PO Box 2287, Reno, NV 89505
775-825-8811
www.renohostlions.org

Salvation Army Social Services
Provides kitchen starters (non-electrical); limited dental, 
vision, and prescripton assistance; six months in patent 
male drug rehab; clothing vouchers.
1931 Sutro Street Reno, NV 89512
775-688-4555

Reno Cancer Foundation
Provider of multple assistance programs which may 
provide financial assistance with prescriptons, insurance 
premiums, transportaton and lodging.
1155 Mill Street, Reno, NV 89502
775-329-1970

The ACT Program
Provides assistance with Hepatts C and cancer  
medicatons. May have income or insurance.
1-800-521-7157

Senior Care Plus (Hometown Health)
Senior Care Plus is a Medicare advantage organizaton 
with a Medicare contract.
775-982-3112 or 1-888-775-7003
www.hometownhealth.com

Senior Dimensions
A product of Health Plan of Nevada, an affiliate company 
of UnitedHealthcare, and Nevada’s first federally quali-
fied health maintenance organizaton, Senior Dimensions 
offers members access to a range of plan optons and 
services above and beyond Original Medicare.
1-800-704-2797
www.seniordimensions.com

Wisdom Thrift/Cancer Support Center
Provides services for persons diagnosed with cancer,  
including assistance with rent, utlites, food,  
prescriptons, medical supplies.
630 Gentry, Reno, NV 89502
775-829-4482

Women’s Health Connection
Provides free breast and cervical cancer screening for 
low-income women 40-64 who are uninsured with no 
Medicaid/Medicare.



31

RTC Coordinated Human Service Public Transportation Plan 2015

Hospitals

Northern Nevada Medical Center
Hospital/ER
2375 East Prater Way, Sparks, NV 89434
775-331-7000 hospital
775-354-4539 ER

Renown Regional Medical Center
Hospital/ ER
75 Pringle Way, Reno, NV 89502

St. Mary’s Regional Medical Center
Hospital/ ER
235 West 6th St. Reno, NV 89503
775-770-3000

Healthcare Clinics

Concentra
Provides a range of services including treatment for 
cough, cold and flu, sore throats and sinus infectons, 
cuts and scratches, broken bones, allergies and asthma, 
sprains and strains, headaches, ear and eye infectons, 
physical examinatons, vaccinatons, preventve  
screenings, lab tests and X-rays, Travel health, pharmacy 
services, specialist services.
6410 South Virginia Street
Reno, NV 89511
775-322-5757
7am - 7pm (Mon.-Fri.)
9am - 4pm (Sat.)
1530 E 6th Street Reno, NV 89512
775-322-5757
8am - 5pm (Mon.-Fri.)
255 Glendale Ave Ste. 12
Sparks, NV 89431
775-356-8181
7am- 6pm (Mon.-Fri)
www.concentra.com

HAWC Clinic (Health Access Washoe County)
A non-profit organizaton that serves medically  
underserved populatons by providing a comprehensive 
range of primary health care services based on patent 
income. In additon, HAWC programs provide services for 
dental, childhood immunizatons, reproductve health, 
prescripton assistance, and screening for mental health 
and substance abuse issues.
HAWC Medical/Dental Center
1055 S. Wells Ave #110, Reno, NV 89502
775-329-6300
HAWC Homeless Outreach
335 Record Street, Ste 254
Reno, NV 89512
775-324-2599
http://www.hawcinc.org/

Northern Nevada H.O.P.E.S.
A non-profit community health center based in down-
town that offers medical care and support services 
including primary medical care, chronic disease  
management, behavioral health and counseling, social 
services, an on-site pharmacy, and more. HOPES accepts 
most insurance plans, Medicaid, Medicare, and the  
uninsured and offers discounted services on a sliding  
fee scale.
Hopes Clinic:
775-786-4673
580 W. 5th Street, Reno, Nevada 89503
8am- 7pm (Mon.-Thurs.)
8am- 5pm (Fri.)
Closed 12-1 for lunch
Hopes Pharmacy:
775-348-1306
580 W. 5th Street Reno, NV 89503
Closed 12:30-1pm for lunch
Hopes Social Services and Behavioral Health:
775-348-2893
580 W. 5th Street Reno, NV 89503
Open during the lunch hour
http://www.nnhopes.org/

Renown Health Care Center Clinic
Family Medicine
7:15-5pm Mon.-Fri.
21 Locust St. Reno, NV 89502
775-982-5270
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Saint Mary’s Neil Health Center
3915 Neil Rd.
775-770-3780

Saint Mary’s Sun Valley Clinic
5295 Sun Valley Blvd
775-674-5437

Saint Mary’s  — The Clinic at Walmart
Operated by St Mary’s Medical Group, treats common 
ailments and offers routne services, including routne 
physical exams, acute bronchits/cough, allergic  
conditons, minor conditons and injuries, diagnostc 
lab testng, counseling and diagnostc testng for  
common conditons. Preset pricing provides an  
affordable opton for those without insurance. 
Spanish Springs locaton: 5065 Pyramid Highway,  
Sparks, NV 89436
Reno locaton: 4855 Kietzke Lane Reno, NV 89509
http://www.saintmarysreno.com 

Saint Mary’s- South Virginia Medical Clinic/  
Walk-in Clinic
Provides medical care and TB testng
6580 S Virginia Street, Reno, NV
775-853-9959

Veteran’s Administration Medical Center
Hospital/ER
1000 Locust St., Reno, NV 89502
775-786-7200

TB Prevention and Control Clinic
Provides TB testng for homeless, epidemiology,  
actve and latent TB management.
10 Kirman Ave., Reno, NV 89502
www.washoecounty.us/health/cchs/tb.html

UNR School of Medicine — Student Outreach Clinic
Operated by medical students at the University of  
Nevada School of Medicine under the guidance of  
licensed physicians. The purpose of the clinic is to  
provide free healthcare to those without insurance.  
Services include general and acute medical care,  
gynecological exams, immunizatons, and discounted  
laboratory services. Services are provided on a first come, 
first serve basis. Services are only extended to those 
without medical insurance or those covered by Medicare 
and Medicaid. They are asking a $5 flat rate fee for labs 
needed during a visit (cash only). Please note they cannot 
draw labs ordered by outside doctors. The General Clinic 
provides general medical care, including complete  
physical exams and nutriton counseling. Physical exams 
are done to help determine illness, but can also be done 
for school, work, or sports partcipaton. 

The Children’s Clinic provides medical care for pediatric 
patents from newborns to teenagers, including free  
immunizatons to patents 18 years old and younger, 
Head Start physicals, sick and well visits, and nutriton 
counseling. The Well Women’s Clinic provides medical 
care aimed especially at female concerns, including  
services such as Pap smears, STD counseling, pregnancy 
tests, and physical exams for both gynecological and 
non-gynecological concerns. Unfortunately, we cannot 
offer pregnancy care. All clinics are held at the Family 
Medicine Center on the University of Nevada campus. It 
is located at the corner of 17th St and East Stadium Way, 
directly northeast of the football stadium on the north 
side of the university campus. Bus Route 7 to N Virginia 
St or the free Sierra Spirit bus will both take you there.
775-784-6180
http://studentoutreachclinic.org/

UNR School of Medicine — Family Medicine Center
Provides personal, primary care to all ages. Accepts  
Medicaid and insurance. Appointment only.
University of Nevada School of Medicine- Brigham  
Building, Reno, NV 89502
775-784-1533
8am-5pm (Mon.-Fri.)
http://www.medicinenevada.com/

Washoe County Chest Clinic
Provides skin testng, TB treatment; no charge if eligible; 
no testng for employment. Accepts Medicaid; no  
Medicare or insurance.
10 Kirman Ave., Reno, NV 89502
775-785-4785
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Washoe County Health District
Community and Clinical Health Services (CCHS)
Provides communicable disease investgaton and pre-
venton; HIV counseling and testng; family planning, im-
munizatons for children; hepatts B preventon; sexually 
transmitted disease diagnosis, educaton and treatment; 
podiatry clinic, tuberculosis control program, child abuse 
and preventon. Accepts Medicaid and some insurance; 
sliding fee scale. No Medicare. physical address: 1001 E. 
Ninth St., Bldg. B, Reno, NV 89512
mailing address: P.O. Box 11130, Reno, NV 89520
775-328-2441
healthweb@washoecounty.us
HIV program: 775-328-3647
Child and Adult Immunizatons: 775-328-3647
Clinic appointments for family planning, HIV, STD and 
Teen Health Mall:
775-328-2470
Flu Hotline: 775-328-3724
Public Health Nursing: 775-328-2628
Tobacco Preventon and Control: 775-328-2442
Tuberculosis Control Program: 775-785-4785
http://www.washoecounty.us/health/ 

Washoe County Health District-Teen Health Mall/Clinic
Provides low cost STD and HIV/AIDS testng and family 
planning for teenagers age 12-19. physical address: 1001 
E. Ninth St. Bldg. B, Reno, NV 89512
7:30am-5pm (Mon., Tues., Thurs., Fri.)
Phone hours: 9am-12pm and 1pm-4pm  
(Mon., Tues., Thurs., Fri.) hours vary by date on Wed.
775-328-2470

Women’s Healthcare

Renown Pregnancy Center
Provides prenatal health care and delivery of baby for 
women who have no income, low-income or are  
medicaid patents only. Also provides pregnancy testng 
for a flat rate of $5, with or without insurance and  
confirmaton of pregnancy documentaton. Accepts  
patents at 11 weeks pregnant. If medicaid is pending 
they are placed on payment plan untl medicaid comes
through. Patents are reimbursed for payments made to 
the clinic when Medicaid coverage is confirmed.
975 Ryland St., Suite 105
775-982-5640
8am-5pm Mon.-Fri.
Office on east second street for patents with private 
insurance coverage

Planned Parenthood
A nonprofit that provides a range of reproductve and 
general health services including birth control, pregnancy 
testng and optons counseling, STD testng and  
treatment, HIV testng, breast and cervical cancer  
screening. 
455 W Fifth Street, Reno, NV 89503
775-688-5555
www.plannedparenthood.org

Pediatric Healthcare

Cleft Palate Clinic
The Northern Nevada Cleft Palate Clinic is a mult- 
disciplinary health care team housed within the  
Department of Speech Pathology and Audiology at the 
University of Nevada Reno. The team meets one tme 
per month (usually on the first Friday) including plastc 
surgery, speech pathology, orthodonta, pediatric  
dentsty, oral-maxillary survery, otolaryngology,  
audiology, genetcs, and pediatrics. The Team evaluates 
about 150 children per year at no cost to the patent.
University of Nevada School of Medicine
775-682-7022
kbraun@medicine.nevada.edu

Cranial Facial Clinic — UNR
Provides services for patents 0 months- 21 years of age, 
facial syndromes, cleft palate, asymmetrical faces.
Nell J. Redfield Building, MSO 152 Reno, NV 89512
775-784-4887

Nevada Early Intervention Services
Evaluaton and therapy for children from birth to three 
years of age with known or suspected developmental or 
physical disabilites and/or premature infants. You can 
refer your child directly to an Early Interventon program 
or you can have your child’s physician or another  
professional make the referral for you. You will be  
assigned a service coordinator who will help you  
through the process.
2667 Enterprise Road, Reno, NV, 89512
775-688-1341
http://health.nv.gov/BEIS_EarlyInterventonPgms.htm
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Dental

HAWC Clinic
In additon to primary medical care, HAWC provides  
dental care on sliding fee scale. Sliding scale fee, also 
accepts Medicaid, NV Check-up and NV Care kids.
6490 South McCarran Blvd. A49, Reno, NV 89509
775-825-6702
http://www.hawcinc.org/index.php/programs-services

Northern Nevada Dental Health Program (NNHP)
A program of Northern Nevada Dental Society that offers 
low-cost dental care to qualified children. The program 
provides preventve oral health care including:  
educaton, fluoride varnish, dental sealants and teeth 
cleaning. Comprehensive restoratve health care including 
general dentstry and specialty care. Serves children 
to age 18 who live in Northern Nevada, children with 
Medicaid or Nevada Check-Up benefits, and children with 
no dental insurance and whole family meets program 
income guidelines
6770 S. McCarran Blvd, Ste. 102, Reno, NV 89512
775-870-4609
https://www.nndental.org/ 
index.cfm?fuseacton=menu&menu_id=5003

Salvation Army Social Services
Provides 1 dental extracton lifetme. Vision, eye  
exam and glasses available.
1931 Sutro St., Ste. 101, Reno, NV 89512
775-688-4555 (ask for social services)
3362 South McCarran Blvd. #3362, Reno, NV

St. Mary’s Mobile Dental Clinic
Provides general dental care including preventve and 
restoratve services to qualified Medicaid and Neva-
da Check-up recipients. In additon to visitng “at-risk” 
schools within Washoe and Lyon Countes, the mobile 
van also operates on-site at Nell J. Redfield Clinic (3195 
Neil Road in Reno) and various Scolari’s Food and  
Drug locatons.
775-250-6410
http://162.135.5.5/StMarysRenoFoundaton/ 
IntheNews/195140

TMCC Dental Hygiene Clinic
A teaching clinic that accepts patents only if they are 
considered suitable as teaching cases. Treatment is  
performed by a student and will be supervised by a  
dentst and dental hygiene faculty. Services provided 
include: blood pressure screenings, radiographs, oral 
cancer screenings, pit and fissure sealants, adult/child 
cleanings, preventve dental educaton, topical fluoride 
treatments, periodontal scalings and root planing (with 
limitatons), dental nutritonal counseling and other  
related therapeutc services.
7000 Dandini Boulevard, Reno, NV 89512
775-673-7000
http://www.tmcc.edu/dental/hygiene/info/

Vision and Hearing
Networking Interpretng Service (Formerly Vital Signs)
Provides interpreter referral services for the deaf in 
Northern Nevada. Fee based.
775-887-1998 or 800-284-1043
http://networkinterpretngservice.com/about/

Services to the Blind and Visually Impaired  
(Nevada State Vocatonal Rehab)
Provides a variety of services to eligible individuals, 
whose vision is not correctable by general eye care.  
The Bureau helps individuals with vision disabilites  
make decisions about their future employment through 
evaluaton and testng. The program also offers counseling 
and training to help individuals learn to maneuver safely. 
For those unable to work, the Bureau helps them with 
home management and daily living skills, mobility  
training, communicatons skills, low vision exams and 
aids and other services.
1325 Corporate Blvd., Reno, NV 89502
775-823-8140

Disability Resources Inc.
Assistng people with disabilites in finding  
employment and basic living skills
155 Glendale Ave. Ste 11 Sparks, NV 89431
775-329-1126
http://www.disabilityresourcesnv.org/

Nevada Job Connect
Resource center for job placement
4001 South Virginia Street Ste H1 Reno, NV 89502
775-834-1970
1675 East Prater Way #104 Sparks, NV
775-336-5400
http://www.nevadajobconnect.com/
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Crisis Call Center
Statewide resource directory; sexual assault and suicide 
preventon, rape crisis center, after hours child and  
elder abuse reportng, survivor support groups; grief 
counseling referrals.
Phone: (775) 784-8090 24-hour crisis line 
1 (800) 885-4673 statewide resource directory

Mojave Adult, Child and Family Services
Ages 6-18 years. Medicaid fee for service only;  
comprehensive community services for psychiatric  
or emotonal illnesses.
745 W. Moana Ln. Reno, NV 89509
Phone: (775) 334-3033
http://www.mojave.org

NAMI National Alliance on Mental Illness
NAMI is the Natonal Alliance on Mental Illness, the 
naton’s largest grassroots mental health organizaton 
dedicated to building better lives for the millions of 
Americans affected by mental illness. NAMI advocates for 
access to services, treatment, supports and research and 
is  steadfast in its commitment to raise awareness and 
build a community for hope for all of those in need.
1170 Curt Drive Reno, NV 89502
Phone: (775) 322-1346
http://www.nami.org 

Nevada Center For Excellence and Disabilities
University center for excellence on disabilites; positve 
behavior support, development and behavioral  
disabilites; all ages
UNR College of ED, 4th floor
1644 N. Virginia St. Reno, NV 89503
Phone: (775) 784-4921
http://nced.info/

Northern Nevada Adult Mental Health Services  
(NNAMHS)
Community mental health center with a diagnostc and 
therapeutc center; 18 years of age or older and mentally 
ill; outpatent meds, clinics and housing placement. Slid-
ing scale payments and Medicaid accepted.
480 Galletti Way Sparks, NV 89502
Phone: (775) 688-2001
http://mhds.nv.gov

Northern Nevada Center for Independent Living
Advocates and referral services for people with physi-
cal and mental disabilites. Referrals for housing,jobs, 
benefits, applicaton assistance, provides a deaf resource 
center that is state-funded. Must be referred.
999 Pyramid Way Sparks, NV. 89431
Phone: (775) 353-3599
http://nncil.org/

Restart, Inc.
Mental health services; no charge for most persons;  
Social Security payee services available, fee charged
335 Record St. # 155 Reno, NV 89512
Phone: (775) 324-2622
http://www.restartreno.org/

Sierra Regional Center
Washoe County residents. Residental and financial 
support, work training for mental disability and related 
conditons. Adolescent services. Medicaid.
605 South 21st Street Sparks, NV 89431
Phone: (775) 688-1930
http://mhds.state.nv.us/index.php?opton=com 
_content&view=artcle&id=56&Itemid=64

Vet Center Readjustment Counseling
Counseling, Homeless Assistance; must meet  
eligibility requirements.
5580 Mill St. Reno, NV 89502
Phone: (775) 323-1294
http://www.va.gov/

West Hills Assessment and Referral
Treat children, adolescents, adults for mental health 
issues; in/out patent; accepts Medicare/Medicaid.
1240 E. Ninth St. Reno, NV 89512
http://www.westhillshospital.net/
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Substance Abuse

Alcoholics Anonymous of Northern Nevada
Alcoholics Anonymous is a fellowship of men and women 
who share their experience, strength and hope with each 
other that they may solve their common problem and 
help others to recover from alcoholism. The only  
requirement for membership is a desire to stop drinking. 
There are no dues or fees for A.A. membership; we are 
self-supportng through our own contributons. A.A. is 
not allied with any sect, denominaton, politcs, orga-
nizaton or insttuton; does not wish to engage in any 
controversy, neither endorses nor opposes any causes. 
Our primary purpose is to stay sober and help other  
alcoholics to achieve sobriety.
Phone:(775) 355-1151
http://www.nnig.org/

Alanon/ Alateen of Northern Nevada
A 12-Step program for those who have been  
affected by someone else’s drinking.
Phone (775) 348-7103
http://www.nevadaal-anon.org/Index.html

Bristlecone Family Resource Center (Bristlecone  
Family Resources offers the most comprehensive  
addicton and mental wellness treatment and  
preventon services in northern Nevada. Bristlecone  
customizes treatment plans that then serve as a road 
map for clients in pursuit of a clean and healthy lifestyle 
for themselves and their families.
1725 S. McCarran Blvd. Reno, NV 89502
Phone: (775) 954-1400
http://bristleconereno.com/wordpress/

Narcotics Anonymous of Northern Nevada
N.A’s primary purpose is to carry the message of  
recovery. The purpose of the Public Informaton 
sub-committee is to insure that clear and accurate  
informaton about N.A. is available to the public. This 
helps insure an accurate perspectve of recovery in N.A. 
and avoids self-promoton and personal grandiosity. 
Involvement in P.I. provides an excellent opportunity to 
learn our principles and help extend awareness of our 
fellowship. Carrying the message insures the growth of 
our members and the health of our fellowship. –

SSRNA
Phone (775) 322-4811
http://sierrasagena.org/

West Care Community Triage Center
Adult Males and Females 18 and older. Provides safe, 
medically supervised detoxificaton services. Triage  
services for persons with mental illness.
315 Record Street Reno, NV 89502
Phone (775)348-8811
http://www.westcare.com/

Ridge House
Residental addicton treatment; community integraton.
944 W.First St. Reno, NV
Phone: (775) 322-8941
http://www.ridgehouse.org

Salvation Army
Adult Rehabilitaton Center, adult program services,  
drug and alcohol treatment, family counseling  
services, case work services, youth services,  
character building program.
2300 Valley Rd. Reno, NV
Phone: (775) 688-4570
http://www.salvatonarmyusa.org/

Step I
Reno Residental recovery 12 Step Program, men only, 
weekly charges.
1015 North Sierra Street, Reno, NV 89503
Phone: (775) 322-3576
http://step1inc.org/

Step 2
STEP2 is a comprehensive substance abuse treatment 
program that provides women and their children  
suffering from chemical addicton, poverty and domestc 
violence the opportunity to rebuild their lives. The result 
is self-sufficient healthy families.
3700 Safe Harbor Way Reno, NV 89512
Phone: (775) 787-9411
http://www.step2reno.org/

Children

Children’s Cabinet
Parent educaton, counseling, tutoring, child care,  
referrals, case management and truancy.
1090 South Rock Blvd., Reno, NV 89502
775-856-6200
www.childrenscabinet.org
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Holy Child Early Learning Center  
(Catholic Community Services)
Daycare for children; caring environment that allows  
children to explore their creatvity; sliding fee scale.
440 Reno Ave, Reno, NV 89509
775-329-2979
http://www.catholiccharitesnorthernnevada.org/holy.
html

Children’s Behavioral Services
Counseling for children with emotonal or behavioral 
problems, preschool, outpatent, daycare and residental 
services. Behavioral problems ages 2-18, insurance,  
Medicaid, sliding fee scale.
2655 Enterprise Road, Reno, NV 89512
775-688-1600

Community Child Care Services
Child care for infants through 3 years; sliding fee scale.
870 Sage St., Reno, NV 89512
775-333-5127

Early Headstart Program

University of Nevada, Reno
Early educaton and childcare for children  
0-kindergarten at no cost.
401 W Second Street, (Nelson Bldg.) Reno, NV 89503

Headstart Community Services Agency
Preschool (3-5 years old) educaton program for children 
meetng lowincome guidelines; child care; no charge.
1090 East Eighth Street, Reno, NV 89512
775-786-6023
http://www.csareno.org/programs/?Head%20Start

Child Find
Washoe County School District; evaluaton for children 
3-5 years old with known/suspected developmental or 
physical abilites
775-333-5035
http://www.washoe.k12.nv.us/ 

For Kids Foundation
Financial assistance for children with specific medical, 
dental, mental health, educatonal needs not covered  
for other assistance.
834 Willow St. Reno, NV
775-741-5231
http://www.forkidsfoundaton.org/

Willow Springs
Treatment center to help children, adolescents  
and families overcome psychiatric difficultes.
690 Edison Way, Reno, NV 89502
775-858-3303
http://www.willowspringscenter.com/

Nevada Early Intervention Services
For children up to 3 years old; addresses medical/ 
physical needs of developmentally delayed children; 
accepts Medicaid.
2667 Enterprise Road, Reno, NV 89512
775-688-1341
http://health.nv.gov/beis.htm

Adolescents

Boys & Girls Club of Truckee Meadows
After school care; educaton and career development; 
health and life skills; sports and fitness recreaton for 
children ages 6-18 years old
2680 East Ninth Street, Reno, NV
775-331-3605
http://www.bgctm.org/

Center for Hope of the Sierras
Treatment for eatng disorders, ages 14+
3740 Lakeside Drive, Suite 201, Reno, NV 89509
(866) 690-7242
http://centerforhopeofthesierras.crchealth.com/

Cyesis Program
For pregnant and teen parents; offers support and  
guidance for contnuing studies.
777 West Second Street, Reno, NV
775-333-5150
http://www.washoe.k12.nv.us/schools/ 
educatonal-optons/washoe-highschool

Parents

Catholic Community Services Adoption Program
Professional and caring adopton program.
500 E. 4th St., Reno, NV 89512
775-322-7073 ext. 231
http://www.catholiccharitesnorthernnevada.org/ 
adopt.html
http://www.childrenscabinet.org
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Family Resource Center
Informaton and referrals; food; housing resources;  
clothing; ESL; parentng classes.
Multple locatons inside of various schools.
Refer to website for locatons and numbers to contact.
http://www.washoe.k12.nv.us/community/press-releas-
es/2011-02-28/familyresource-
centers-provide-essental-services–for-the-community

Washoe County Child Care Services
Regulates and monitors temporary care provided to 
children outside of their home by caregivers other than 
natural parents.
350 S Center St #200, Reno, NV,
775-337-4470
www.washoecounty.us/socsrv/socsrv_child_childcare.
html

Washoe County Child Protective Services
Investgaton of suspected child abuse and neglect  
incidents; reportng child abuse; parentng classes,  
emergency placement for foster care, referrals.
350 South Center Street, Reno, NV 89501
775-785-8600
http://www.washoecounty.us/socsrv/socsrv_child_cps

Washoe High School
Community school focusing on fostering relatonship 
between student and teacher with mult-center sites;  
can attend the learning center in the morning
or afternoon.

Kids to Senior Korner
Case management for families in need of basic resources, 
health care, food, employment and housing.
775-858-5251
http://www.washoecounty.us/health/cchs/kk.html

Washoe County School District
Registraton for school; each school has a different  
number for registraton.
425 East 9th St., Reno, NV 89512
775-348-0200
http://www.washoe.k12.nv.us/

Women & Children’s Center of the Sierra  
(Northern Nevada Diaper Bank)
Provides educaton, job training, resources and referrals 
for women to escape poverty and work to create a better 
life. Referral needed to obtain diapers; hours are Friday 
10 AM-2 PM
3905 Neil Road, Suite 2, Reno, NV 89502
775-825-7395
http://waccs.org/about-us/

Children’s Health

Small Smiles Dental Clinic
Dental clinic for children from low-income families.
3362 South McCarran Blvd. #3362, Reno, NV 89502
775-329-5437
http://www.smallsmiles.com/

Lions Club
Eye exams and glasses for children when funds  
are available.
http://www.e-clubhouse.org/sites/renohostnv/index.php

HAWC Clinic
Pediatric Mental Health Services, ages 5-18; accepts 
Medicaid, sliding fee.
775-329-3600 ext. 128

Counseling

Committee to Aid Abused Women (CAAW)
Counseling, resources and shelter for abused women.
1735 Vassar Street, Reno, NV 89502
775-329-4150
http://www.caaw.org/

Crisis Pregnancy Center
Pregnancy tests and counseling; support and friendship.
853 Haskell Street, Reno, NV 89509
775-826-5144
http://www.crisispregnancyreno.com/

Step II
Substance abuse treatment program providing for  
women and children suffering from chemical addicton.
3700 Safe Harbour Pl, Reno, NV 89512
775-787-9411
http://www.step2reno.org/
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Kids First Family Services
Promotes development of strong and healthy families  
by addressing the needs of children and families  
victmized by trauma.
775-348-9047
http://www.kidsfirstreno.org/

Women’s Health

Women’s Health Connection
Free breast and pelvic exam for women 40-64; for low 
income. Must be uninsured and no Medicaid/Medicare.
1-877-385-2345
http://health.nv.gov/cd_whc_breastcervical_cancer.htm

Planned Parenthood
Family planning services, birth control, pregnancy testng, 
sexually transmitted infecton diagnosis, HIV testng, pap 
smears; sliding fee scale; accepts Medicaid.
455 W Fifth Street, Reno, NV 89503
775-688-5555
4385 Neil Rd., #105, Reno, NV 89502
775-829-2211
www.plannedparenthood.org

Pregnancy Center
Prenatal care services on sliding fee scale, pregnancy 
testng; accepts Medicaid.
975 Ryland Avenue #105, Reno, NV 89502
Mon-Fri 8:00 AM- 5:00 PM
775-982-5640

Catholic Community Services of Northern Nevada
Lodging, clothing, food vouchers for St. Vincent’s Pantry
(786-5266); adopton program
500 East 4th Street #3 Reno, NV 89512
775-322-7073
http://www.catholiccharitesnorthernnevada.org/index.
html

Energy Assistance Referrals (LIHEA)
Assistance with energy costs for low-income populaton
1090 East 8th Street Reno, NV 89501
775-786-6023
http://www.needhelppayingbills.com/ 

Nevada Social Security
The Social Security Administraton handles several  
federal programs such as retrement, Medicare and  
disability benefits applicatons.
1170 Harvard Way Reno, Nevada 89502
888-808-5481 or 800-772-1213
http://www.ssa.gov/
http://www.socialsecurityofficelocaton.net/reno-neva-
da-social-security-office-so840

Nevada State Medicaid
Provides financial assistance to children deprived of  
support (TANF); medical assistance to aged, blind and 
disabled; food stamps
775-684-7200
http://www.medicaid.nv.gov/contactnfo.aspx

Nevada State Welfare
775-448-5000
3697 Kings Row, Suite D, Reno NV 8503
https://dwss.nv.gov/

Northern Nevada Community Housing Resource Board
NNCHRB is a nonprofit Community Housing Development 
Organizaton (CHDO), which allowed it to develop, own, 
and manage affordable housing units.
PO Box 20604 Reno, NV
775-337-9155

Reno Housing Authority
Assistance to low and moderate income families.
1400 Silverada Boulevard Reno, NV 89512
775-331-5138
http://www.renoha.org/

Restart Homeless Service Center
Provides services to homeless individuals/families; crisis 
interventon, housing, mental health support; JOIN (jobs)
335 Record Street, Reno
775-324-5166

Supplemental Nutrition Assistance Program (SNAP)
SNAP Benefits can help a family make ends meet by  
providing help purchasing food.
3697 Kings Row Reno, NV, 89503;
775-684-7200
680 South Rock Blvd., Reno, NV 89502,  
8:00 a.m. to 5:00 p.m.
http://dwss.nv.gov/
http://fbnn.org/howwework/snapoutreach.aspx
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Temporary Assistance for Needy Families (TANF)
TANF was created to help families in need. The TANF 
bureau works with families to help them become  
self sufficient. Applicatons can be filled out at the  
Welfare office.
https://dwss.nv.gov/TANFFacts.html

Washoe County Department of Social Services
Adult Services
1001 E. Ninth Street, Building C,  
Room 135-C Reno, NV 89520
775-328-2700
Children’s Services
350 S. Center Street Reno, NV 89502
775-785-8600
http://www.washoecounty.us/socsrv

Washoe Legal Service
Landlord, tenant, consumer issues, bankruptcy,  
divorce with domestc violence, child custody with  
child abuse. Washoe County resident and low-income. 
No charge if eligible.
650 Tahoe St. Reno, NV 89509
775-329-2727

Division of Aging Services  
(NV State Department Human Resources)
Elder protectve services, 60+, TAD program referral 
(Temporary Assistance for Displaced Seniors); after hours, 
Crisis Call Center. Personal care and homemaking  
services, 65+. Low income Elder Protectve Services:
Investgaton and reportng of elder abuse, 60+; senior 
resource referral and informaton; community ombuds-
man. Low income.
445 Apple St., Ste. 104, Reno, NV 89502
775-688-2964
http://www.nvaging.net/

Family Counseling Service of No. Nevada Abuse
Sexual and stop violence programs. Accept Medicare, 
Medicaid, insurance,
and has sliding fee scale.
575 E. Plumb Lane, #100 Reno, NV 89502
775-329-0623
http://www.fcsnv.org/

Nevada Network Against Domestic Violence (NNADV)
Coaliton of Nevada Domestc Programs  
provides referrals.
100 West Grove St., Ste. 315, Reno, NV 89509
775-828-1115
http://www.nnadv.org/

Washoe County Social Services
(Child Protectve Services)
Contact to report abuse or neglect of children.  
Emergency placement for foster care.
775-785-8600
http://www.washoecounty.us/socsrv/socsrv_child_cps
(Adult Protectve Services)
Contact to report abuse or neglect of adults 18 to 59 
years old and Washoe County Senior Services)
(60+ or after hours, call Division of Aging Services  
775-688-2964 and Washoe County Senior Services  
775-328-2590)
http://www.washoecounty.us/socsrv/socsrv_adult_
hcap_aps.html

Washoe County Senior Services
Contact for informaton and referral for elder  
protectve services 60+.
775-328-2590
After Hours, call Crisis Call Center 775-784-8090  
or 1-800-992-5757
http://www.washoecounty.us/seniorsrv/socialsrv.htm

Catholic Charities of Northern Nevada
500 E 4th St Reno, NV 89512
(775) 322-7073
http:/www.catholic charitesnorthernnevada.org/

Food Bank of Northern Nevada
500 Italy Drive, McCarran, NV 89434
(775) 331-3663
http://fbnn.org/getnvolved/volunteer.aspx

Good Shepard’s Clothing Closet
335 Record St, Reno, NV 89501
(775) 348-0605
Clothing is distributed free of charge to those in need  
on a voucher system. They accept all donatons,  
especially men’s clothing and large shoes.

Reno-Sparks Gospel Mission
1075 N Hills Blvd, Reno, NV 89506
(775) 677-2266
http://www.rsgm.org/
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Volunteers of America
This organizaton currently operates the men’s, women’s, 
and family shelters at the Community Assistance Center 
on Record St.
315 Record St #200
(775) 322-7143
http://www.voa.org/Landing.aspx
For additonal volunteer opportunites visit:
Volunteers interested in feeding non-sheltered  
individuals can contact Jodi Royal-Goodwin at  
(775) 334-2305 or by email at royal-goodwinj@reno.gov
or Krista Lee at 775-785-5853 or leek@cityofreno.com
www.nevadavoluneers.org
www.newtoreno.com/nonprofit.htm

Retired and Senior Volunteer Program (RSVP)
Center for Molecular Medicine  
(Whittemore Peterson Insttute Secton)
University of Nevada-Reno Reno NV 89509 
(775) 784-1807

The Retred and Senior Volunteer Program (RSVP) fosters 
greater civic engagement for citzens aged 55 and older 
by providing meaningful opportunites for volunteering  
in their communites, and by providing high impact  
independent living programs for low-income and home-
bound seniors to assist them in staying independent and 
in their own homes as long possible.

Senior Outreach Services (SOS)
Sina Ward, Senior Outreach Services Director at  
775-784-7506. 

The Senior Outreach Services (SOS) program, founded  
in 2002, provides support to Washoe County’s most  
vulnerable elders through trained volunteers that help 
them to “Age in Place” and allow them to stay in their 
homes as long as possible. These seniors are 60 years 
and older, frail, homebound, low income, and in need of 
a friend. 

The Senior Companion Program  
Consists of volunteers 55 years and older and provides 
basic social support to seniors over the age of 60 who 
live alone (or are in need of respite care), have limited 
access to outside resources, and who will benefit most 
from social support such as visitng, playing games,  
assistng with accessing supportve resources, etc.  
Services may include taking clients to medical appoint-
ments, grocery shopping and other relevant errands 
where transportaton reimbursement funding permits.  
This program is also a Senior Corps Program and is  
sponsored by the Corporaton for Natonal and  
Community Service and the State of Nevada’s Aging  
and Disability Services Division.

The Elvirita Lewis Respite Voucher Program
Grant-funded respite voucher service to live-in caregivers 
who are in need of a break. For those who qualify, a 
voucher of $1000 may be available. Those served are 1) 
caregivers over the age of 60 who care for live-in adult 
children, 18 - 59 years of age, who need assistance in 
most actvites of daily living and are a safety risk if left 
alone, and live-in caregivers of those over the age of 60 
who need assistance in most actvites of daily living and 
are a safety risk if left alone. This program is sponsored 
by the State of Nevada Aging and Disability Services  
Division. Qualificatons and restrictons apply. 

Med Express
Med Express is a non-emergency transportaton service 
for the elderly and disabled needing wheelchair and/or 
ambulatory transportaton. Med Express will also provide 
assistance for discharges from local hospitals and  
provide bed to bed services. Our vehicles are equipped 
with oxygen for customers to use (fee applicable) and a 
wheel chair lift, experienced and dedicated drivers. Med 
Express is covered by Medicaid, HPN insurances and 
Private pay for all others. 



42

RTC Coordinated Human Service Public Transportation Plan 2015

Assisted Living Communities

Emeritus at The Seasons  
5165 Summit Ridge Court Reno, NV 89523 
(775) 996-4985
Can help with transportaton to doctor appointments

Monaco Ridge is located in south Reno at Renown  
South Meadows Medical Center Transportaton to all 
scheduled actvites 

ATRIA Summit Ridge Assisted Living
4880 Summit Ridge Dr Reno NV 89523
Scheduled local transportaton – Local scheduled  
transportaton is available to residents for medical 
appointments, shopping, religious services and other 
desired local destnatons. 

Wynwood of Sparks 
2000 East Prater Way Sparks, NV 89434-8943
Our trained transportaton staff offers scheduled,  
door-to-door services for personal appointments,  
shopping and off-site dining. 

Cascades of Sierras 
275 Neighborhood Way, Spanish Springs, NV 89441
Scheduled Transportaton

In-Home Personal Care

CareMinders
Transportaton for errands, events and appointments

Adult Day Care

More to Life — Adult Day Health Center
Transportaton

CitiCare
CitCare is an independent, nonprofit organizaton in 
Reno, Nevada. Since 2001, CitCare has raised over $2 
million and has used this money to purchase over 83,000 
paratransit rides for people with significant disabilites in 
the Reno/Sparks area.

Reliable public transportaton can mean the difference 
between living in isolaton at home and leading healthy, 
independent lives as vital members of our community. 
The target populaton for CitCare are low- to middle-
income people with disabilites in Washoe County who 
lack private transportaton and are not able to use  
traditonal public transportaton (RTC RIDE).

CitCare has an innovatve approach to expanding the 
current transportaton services for people with  
disabilites in our community. CitCare purchases  
paratransit rides from the Regional Transportaton  
Commission (RTC), which creates increased transportaton 
availability for people with disabilites without costly 
capital expenditures or administratve costs. There is no 
duplicaton of services or “re-inventng the wheel.” Best 
of all, the process is seamless for the riders, who are able 
to access more paratransit rides in the system.

In 2013 CitCare partnered with other Northern Nevada 
charites to provide complimentary transportaton for 
their clients. These clients, some of the most vulnerable 
members of our society, are provided fixed-route RIDE 
bus service or ACCESS paratransit passes to travel to 
receive food and other essental services.

Sierra Regional Center
Sierra Regional Center, also known as SRC, is the State 
of Nevada operated regional center located in the Reno/
Sparks area and serving Washoe County, Nevada. We 
assist persons with developmental disabilites and their 
families. Our mission is to Support Individuals with 
Developmental Disabilites by Facilitatng Independence 
Through Choice.

We do this by helping discover what each person wants 
for their life, planning and arranging support services to 
help the person achieve what they want, and regularly 
monitoring to see if the services satsfy the person.
Sierra Regional Center (SRC)
605 South 21st Street
Sparks, NV 89431-5599
(775) 688-1930
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Sierra Nevada Job Corps
Job Corps is a no-cost educaton and career technical 
training program administered by U.S. Department of  
Labor that helps young people ages 16 through 24 
improve the quality of their lives through career  
technical and academic training. The Job Corps program 
is authorized by Title I-C of the Workforce Investment Act 
of 1998.

Nevada Job Corps Center, we support the Job Corps 
program’s mission of teaching eligible young people the 
skills they need to become employable and independent 
and placing them in meaningful jobs or further educa-
ton.
Sierra Nevada Job Corps Center is overseen by the San 
Francisco Regional Office of Job Corps and is operated by 
Management and Training Corporaton. Our Center Direc-
tor is Kenneth Dugan.

Regional Transportation Commission

RTC ACCESS 
RTC ACCESS provides transportaton for people whose 
disabilites prevent them from using the RTC RIDE  
transit system independently some or all of the tme.  
RTC ACCESS is door-to-door, prescheduled transportaton 
which operates in the Reno/Sparks area 24 hours a day, 
every day.

Washoe Senior Ride (WSR)
Washoe Senior Ride (WSR) is a program of discount 
vouchers (“Taxi Bucks”) that can be used to pay part 
of taxi fares and tps.  WSR is a service of the Regional 
Transportaton Commission (RTC) and is funded by the 
Washoe County sales tax for public transportaton.

Non-Urbanized Transportation
Non-Urbanized Transportaton Program provides  
transportaton for senior citzens and/or persons with 
disabilites who are in those areas of Washoe County 
outside the RTC ACCESS/RTC RIDE service boundaries.  
Transportaton services are available to all eligible senior 
citzens and/or individuals with disabilites within the 
applicant’s service area. This program complies with all 
applicable transportaton provisions of the Americans 
with Disabilites Act (ADA).

Park Place Assisted Living 
2305 Ives Ct, Reno, NV 89503 · (775) 746-1188

Promenade On the River 
525 Court St, Reno, NV 89501 · (775) 786-8853

Home Away From Home 
1235 Glenda Way, Reno, NV 89509 · (775) 827-6880

Emeritus at Reno 
3105 Plumas St, Reno, NV 89509 · (775) 996-4986
Home Instead Senior Care 
205 Redfield Pkwy Ste 204, Reno, NV 89509 ·  
(775) 336-5333

Holiday Retirement 
1520 Sky Valley Dr, Reno, NV 89523 · (800) 348-3919

Mar-Von Senior Care 
300 La Rue Ave, Reno, NV 89509 · (775) 323-4696

Atria Summit Ridge 
4880 Summit Ridge Dr, Reno, NV 89523 · (775) 787-3000

Limestoneshire Group Home 
7474 Limestone Dr, Reno, NV 89511 · (775) 852-5870

View Crest Adult Living 
3921 Kings Row, Reno, NV 89503 · (775) 747-3416 
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APPENDIX 3

2015 Projects

• Sierra Nevada Transportation Help Line — $41,818 

A one-stop transportaton call center was the number 
one priority identfied by CTP stakeholders. The Access to 
Health Network (AHN) has proposed to meet this priority 
by implementng the Sierra Nevada Transportaton Help 
Line. The SNT Help Line will have a dedicated phone line 
specific to transportaton services in the Reno/Sparks 
Metro Area for low income seniors and individuals  
with disabilites and other low income underserved 
populatons who reside in the Reno/Sparks Metro Area. 
In additon, the SNT Help Line will provide screening and 
referral for non-transportaton social and human services 
in the Reno/Sparks Metro Area.

• Non-Emergency Medical Related Transportation —  
 $269,941 

This project will provide non-emergency medical  
transportaton for low income seniors and individuals 
with disabilites, as well as other low income under-
served populatons. The service will be operated by 
Access to Health Network and includes purchase of three 
wheelchair accessible minivans and will initally focus on 
transportaton from the hospital to home, post-discharge 
outpatent hospital services, doctor’s appointments, 
pharmacies, and other ancillary services. 

• Sierra Nevada Transportation Coalition —  $22,680

The Sierra Nevada Transportaton Coaliton (SNTC) is a 
project of CitCare, which is an independent, nonprofit 
organizaton in Reno, Nevada. It was formed in response 
to the growing need and demonstrated shortfall in the 
ability to provide transportaton for people with disabil-
ites, many of which are frail seniors, in the Reno/Sparks 
area of Northern Nevada. This project funds the first year 
of operatons for the SNTC by matching a grant from the 
Nevada Governor’s Council on Developmental Disabilites 
(DDC) to create and facilitate a transportaton coaliton.  

• Purchase non-ADA Paratransit Rides — $118,800

CitCare is an independent, nonprofit organizaton 
formed in 2000 in response to the growing need to  
provide transportaton for people with disabilites, many 
of which are frail seniors, in the Reno/Sparks area. This 
project funds those trips on RTC ACCESS that are outside 
the Americans with Disability Act (ADA) service area.  
These rides are critcal for people with disabilites to 
maintain their independence.  

• Senior Companion Program — $26,989

The Senior Companion Program, operated by Seniors in 
Service, provides social support for seniors 60 years and 
over who are living independently and have limited  
access to outside resources. Services provided are  
primarily social in nature, but volunteers provide  
transportaton to doctor’s appointments, grocery stores, 
pharmacy’s, hair appointments, etc. This project will 
provide an estmated 2,000 trips for seniors.

• Senior Outreach Services — $20,000

Senior Outreach Services is a direct service volunteer 
outreach program of the Sanford Center for Aging at 
UNR. Volunteers are registered with the Retred and  
Senior Volunteer Program (RSVP) of Washoe County  
(Corporaton for Natonal Community Services). SOS 
volunteers assist the targeted populaton of 300 frail, 
homebound, below poverty seniors 60 years and older 
who may have no family or other support system. This 
project will provide an estmated 3,000 trips for seniors.
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rtcwashoe.com

Your RTC. Our Community.


