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5.   Public Outreach and Agency Coordination

During the nine-month planning period, RTC conducted a thorough agency coordination and public 
involvement process (see Figure 30) to ensure project stakeholders and the general public were informed 
and able to provide input for the Project. All agency and public involvement activities have been 
and will continue to be documented to ensure compliance with the Federal Transit Administration 
in coordination with the Federal Highway Administration and National Environmental Policy Act 
Administrative Records requirements.

Public meeting activities to date are included on the project website at http://virginiastreetrapid 
extension.com/. Attached as Appendix K is the Virginia Street Mid-Town and RTC Rapid Extension to 
University of Nevada Draft  Public Involvement Plan (February 16, 2015).

Below is a brief summary of agency coordination and public outreach activities conducted to date. Public 
outreach and agency coordination activities are planned to be carried out throughout the life of the 
Project, as outlined in the Public Involvement Plan in Appendix K.

Figure 30.  Community Meeting Presenting Information about the Project
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5.1  Agency Coordination

Agency/Committee Description Meeting Dates

RTC Technical Advisory 
Committee

• Comprised of 12 representatives from the City of Reno, 
NDOT, Nevada Energy, RTC, and UNR

• Purpose is to develop project alternatives and present 
them to the RTC Board

• March 4, 2015

• July 1, 2015

Reno Access Advisory 
Committee (ACC)

Reviews City codes and policies to ensure accessibility to 
persons with disabilities

• March 24, 2015

Reno City Planning 
Commission

Advises the City Council on long-term physical development 
issues related to natural resources, economics, housing, 
population, land use, and zoning to ensure that project 
development is consistent with the City’s vision

• April 22, 2015

Reno City Council
• Made up of seven elected offi cials

• Makes policy decisions for the city government

• April 29, 2015

• July 29, 2015

• October 7, 2015

Reno Historical Resources 
Commission

Serves as an offi cial advisor to the City on matters relating 
to historical preservation and cultural resources

• January 14, 2016

Nevada State Historic 
Preservation Offi ce (SHPO)

• The SHPO sent a letter to FTA concurring with the 
adequacy of the APE for the analysis of Cultural Resources

• The SHPO sent a letter to FTA regarding their review of 
compliance with Section 106

• The SHPO sent a letter to FTA in response to additional 
information submitted by FTA

• The SHPO sent a letter to FTA concurring that the 
undertaking will result in No Adverse Effect to historic 
resources

• APE concurrence 
letter received 
July 21, 2015

• SHPO letter dated 
July 28, 2016

• November 1, 
2016

• March 17, 2017

Reno Offi ce of the U.S. Fish 
and Wildlife Service (USFWS)

Conducted informal consultation with Chris Nicholi of the 
USFWS on Special-Status Species of fl ora and fauna in the 
study area

• March 9, 2015

Nevada Division of Wildlife 
(NDOW)

David Catalano with the NDOW provided consultation 
regarding bats in the study area

• April 7, 2015
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5.2  Public Outreach

Agency/Committee Description Meeting Dates

RTC Citizen Advisory 
Committee/RTC 
Bicycle/Pedestrian 
Advisory Committee

• The RTC Citizen Advisory Committee has been consolidated 
with the RTC Bicycle/Pedestrian Advisory Committee 
to create this 15-member Citizen Multimodal Advisory 
Committee (CMAC).

• The committee includes four RTC RIDE users, two RTC ACCESS 
users, four bicycle and pedestrian representatives, and fi ve 
general multimodal transportation users.

• March 4, 2015

• April 22, 2015

• June 24, 2015

• August 26, 2015

Community Working 
Group

A group of 22 businesses and organizations that was 
established to help develop community-based decisions on the 
Project.

• March 23, 2015

• April 30, 2015

Community Information 
Meetings/Community 
Planning Workshops

The purpose of the community meetings was to provide 
information and receive feedback from the general public.

• April 14, 2015

• April 15, 2015

• June 18, 2015

• August 25, 2015

Great Streets Coalition
• Made up of community members and organizations in Reno.

• Purpose is to ensure the Project will transform the area into a 
great place for everyone.

• April 21, 2015

• May 20, 2015

• July 27, 2015

Ward 1 Neighborhood 
Advisory Board

An advisory board comprised of 11 volunteer members that 
advise and comment on community issues

• November 5, 2015

Nevada Concrete 
Association

• A professional organization

• Presented Project updates
• November, 18, 2015

Midtown Merchants 
Association

• A professional organization

• Presented Project updates; received input; listened to ideas, 
suggestions, and concerns

• August 20, 2015

• September 17, 2015

• February 18, 2016

Nevada Museum of Art
The meeting was part of the museum program on informational 
presentations and Q&A; open to museum members and the 
general public.

• November 5, 2015

Local Business 
Coordination

• Door-to-door business visits to drop off survey fl iers to 
businesses that have on-street parking on South Virginia 
Street

• The purpose of the survey was to invite businesses to the 
June 18, 2015, Community Information Meeting

• June 2, 2015

Postcard Mailings
Mailed more than 5,200 postcards to property owners within a 
three-quarter mile radius of the Project to solicit participation in 
an online survey

• July 2, 2015
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5.3  Information Tools

5.3.1  Project Websites

All project news, updates, and other information is provided on the Project website. Public outreach 
activities to date can be found on the website. Th e public is encouraged to subscribe through the project 
website to receive updates when new information is available. Subscribe using this link:

http://virginiastreetrapidextension.com

Project news also is available on the RTC website under HOT TOPICS:

http://rtcwashoe.com/section-hot-topics

5.3.2  E-Letters/Project E-Blasts

Th e project team emailed those citizens subscribed to project notifi cations prior to all of the Community 
Information Meetings regarding project updates and announcing upcoming meetings. Other E-blasts 
were sent out regarding the online survey and to inform citizens of other community workshops. 
Additionally, an electronic Stakeholder Update will be created and distributed weekly to subscribers 
when construction activities begin until the Project is completed.

5.3.3  Mailer/Postcards/News Announcements/Press Releases

Th e project team utilized a variety of media/communication tools to engage the public and encourage 
participation in the public process. For citizens not on the email stakeholder list, the project team used 
mailers, postcards, news announcements, and press releases to deliver project notifi cations. Direct mail 
pieces were mailed to addresses within three-quarters of a mile of the project boundaries. News releases 
were issued and media interviews conducted prior to community meetings, open house events, and 
forums.

5.3.4  Social Media

To broaden the community engagement and outreach, RTC utilizes its social media channels (Facebook, 
Twitter, and YouTube) to provide the public with information about the project, upcoming meetings, and 
updates. Th ese channels presented information about the Project as it was developed and encouraged the 
public to participate in the public process.

5.3.5  Survey/Online Survey

A survey was conducted at the June 18, 2015, Community Workshop. Th e online survey was available for 
citizens to complete between June 18, 2015, and July 27, 2015. Th e survey asked participants to choose 
their preferred alternative for the Project. Th e results can be downloaded from the project website.

http://virginiastreetrapidextension.com/wp-content/uploads/2015/03/ResultCharts.pdf

5.3.6  Project Video

A Project video was created and made available online July 8, 2015. To date, the video has received more 
than 400 views on RTC TV and YouTube. Th e video also plays on local cable channels and can be viewed 
at https://www.youtube.com/watch?v=TefoTx68IB8.




