Registering for MyRTC email and text message updates is a quick and easy process.

Enter your mobile phone
number to receive Transit
Alerts and Transit Detours
via text messaging.

Be sure to add your
subscriptions. Updates will

only be sent for the items you
select.

Screen 1: Enter and confirm your email address.

To receive text messages sent to your cellular phone or other
wireless device, you need to enter your mobile phone number
as an Optional Secondary E-mail Address. Just check the box for
“Send Wireless Alerts to this address.” A primary email address
is still required to subscribe, even if you request wireless alerts.

Click Save.
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New Subscriber

Primary E-mail Address

You must enter a primary e-mail address. You will use this to access and update your subscriptions or
modify your subscriber preferences.

Enter E-mail Address ‘

Confirm E-mail Address ‘

Optional Secondary E-mail Address
Add a second e-mail address, or a mobile phone or other wireless device.

Send Wireless Alerts to this address ¥

Alerts at your

Enter Wireless Number |

Screen 2: Click the link to Add Subscriptions. Check the items of
interest. Save your selections.

Add Subscriptions
If you would like to add subscriptions to your profils, click the fink below.
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Subscription Updates

If you would like to view the subscription updates that have been sent to you, click here.

Most wireless carriers allow for text e-mail messages, some at
an additional cost.

If you have any questions about MyRTC, please contact the
RTC Marketing Department at 775-348-8990 or email
info@rtcwashoe.com.




Wireless Alerts

Certain messages may be sent in a format suitable for wireless and other short-message
devices. Generally, these devices accept fewer characters (as few as 140 characters per
message), so Wireless Alerts are formatted to deliver the main message up front. Messages
that exceed this character limit may be truncated by your wireless provider.

Most wireless carriers allow for text e-mail messages, some at an additional cost. For more
information on your particular device, please refer to the table below:

Wireless Carrier

Alltel

AT&T

Boost Mobile

Cricket

Nextel (now part of Sprint
Nextel)

Sprint (now part of
Sprint Nextel)

T-Mobile

US Cellular

Verizon

Virgin Mobile USA

E-mail address

[10-digit phone number]@message.alltel.com

[10-digit phone number]@txt.att.net

[10-digit phone number]@myboostmobile.com

[10-digit phone number]@sms.mycricket.com

[10-digit phone number]@messaging.nextel.com

[10-digit phone
number]@messaging.sprintpcs.com

[10-digit phone number]@tmomail.net

[10-digit phone number]@email.uscc.net

[10-digit phone number]@vtext.com

[10-digit phone number]@vmobl.com

Carrier's
Website /7 Phone

www.alltel.com
1-800-ALLTEL1

www.wireless.att.com
1-800-331-0500

www.boostmobile.com
1-888-BOOST-4U

www.cricket.com
1-888-922-5159

Www.sprint.com
1-800-639-6111

www.sprint.com
1-888-211-4727

www.t-mobile.com
1-800-T-MOBILE

www.uscellular.com
1-888-944-9400

www.verizonwireless.com
1-800-922-0204

www.virginmobileusa.com
1-888-322-1122




